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INTRODUCTION

About the Project TECH.LIBRARY
The work on the project is based on identifying the main goals and jointly discussing the 
most appropriate activities and results to address these goals and to address the main com-
mon problem: how to deal with visually impaired people in libraries.

The project activities are planned, given the fact that new technologies open up new oppor-
tunities for reading and participatory activities aimed at people with disabilities, in fact blind 
and visually impaired people today have access to specific computer programs, the Internet 
and digital resources using innovative tools.

Unfortunately, library staff do not have homogeneous competencies for the proper man-
agement of these tools and for reaching the target groups, so the project focuses on raising 
awareness of library staff about ICT services tools to involve visually impaired users and 
successful experiences and most good practices in working with visually impaired people.

This will lead to greater awareness of international good practices in the field of participation 
of visually impaired readers through ICT. The exchange of best practices between library 
staff will allow everyone to learn about strategies adopted by other countries and libraries 
to involve visually impaired users through ICT. Partner libraries analyzed and drew inspira-
tion from colleagues for successful initiatives, projects, services and methodologies; this is 
expected to improve the professional competencies of library staff as well as broaden their 
personal views on disability and related services.

Digital technologies and online tools are a key driver for promoting improved library ser-
vices for visually impaired readers.

However, in most EU countries:

• Library staff are not fully aware of the scope and potential of ICT tools and services for 
the inclusion of visually impaired users, and awareness is also low of valuable experi-
ence and best practices that can be replicated locally and internationally;

• The digital competencies of library staff are often insufficient for the effective integra-
tion of digital tools.

TECH.LIBRARY focuses on 3 main goals:

1. Encourages the exchange of best practices between staff of different libraries on ser-
vices and ICT tools for the inclusion of visually impaired users

2. Expanding the digital competencies of the library staff through personalized activities 
for training in ICT tools

3. Creating a network of collaborative libraries in response to the needs of visually im-
paired users.

In order to achieve the envisaged goals, the following activities are performed:
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1. Exchange of best practices and study visits to enable each participant to learn and 
understand how other libraries and countries use ICT for the participation of visually 
impaired users,

2. A web platform has been developed that allows users to train, share experiences and 
opinions, communicate, network and disseminate project activities and initiatives,

3. Short-term joint training of staff on the latest ICT technologies to offer services to 
visually impaired users.

The partnership consists of 6 public libraries from 6 different countries, supported by one 
technical partner. The project involved 122 participants in training activities and exchange 
of best practices, while 260 participated in the multiplier events.

In addition, a significant number of external libraries will be involved in networking and 
sharing experiences through the web platform, which will also provide them with useful

information, training videos and materials, demonstrations and much more content to im-
prove the digital competencies of its employees.

The main goal of the project is to promote the professional development of library staff in 
ICT methodologies, while improving their key competencies and promoting much greater 
inclusion in libraries by improving key services for blind and visually impaired users 
across Europe.

Becoming a truly inclusive library for visually impaired readers is not only about the abil-
ity to adapt to ever-changing digital technologies, but also to enable library staff to play a 
comprehensive role.

Meet the Partners

Bulgaria, Petko R. Slaveykov Regional Library
www.libraryvt.com

Petko R. Slaveykov Regional Library – Veliko Tarnovo was founded in 1889 as “Public 
library with its own statute and regulation”. In November 1920 it was legalised as the third 
national book depository with decree No.171/12.11.1920 and executes depository functions 
even nowadays. Today this is the biggest library in Central North Bulgaria which offers ser-
vices combining the traditions and the modern technologies.

The library fund enumerates over 610 000 pieces of scientific and educational literature, pe-
riodicals, electronic units of information, etc. Regional Library “P. R. Slaveykov” possesses 
a unique collection of 1100 old printed publications, 29 manuscripts and rich collection of 
photos, postcards, stamps and badges from Veliko Tarnovo and the region.

The basic functions of the Library are to gather, process, preserve and offer library docu-
ments to the readers, to help methodically the libraries from the region, to qualify the library 

http://www.libraryvt.com
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specialists, to generalize the data about the library activities and offer them to the Ministry 
of Culture and National library “St. Cyril and St. Methodius” – Sofia.

The Petko R. Slaveykov Regional library is a methodical center for 153 public libraries and 
cooperates with social organizations and unions for the realisation of projects and programs. 
Its wide offer consists in bibliographic information, training and language courses.

The library organizes IT seminars and educational courses for work with software for people 
with vision disabilities and education in Braille writing, theatre performances and itinerant 
exhibitions of photos and documents for the people with specific needs. Regional Library is 
a co-organizer, together with department “Publishing and library and information activities” 
from University of Veliko Tarnovo of the annual scientific conference with international 
participation “Libraries – reading – communications”. Library lecturers, scientific special-
ists, students and librarians from public and university libraries from the country and other 
European countries take part in this conference. Petko R. Slaveykov Regional Library ex-
ecutes publishing and advertising activities by books, monographs, brochures, booklets and 
bibliographic indexes. It publishes periodical catalogues with information about the library 
structure and the activities the librarian funds and the catalogues.

Croatia, Rijeka Public Library
www.gkr.hr

Rijeka Public Library (Gradska knjižnica Rijeka, acronym GKR) was founded in 1962 as 
a successor of two older institutions: Rijeka Public Reading Room (est. 1849.) and Sušak 
Public Library (est.1930.). Rijeka Public Library is organized as a library network of depart-
ments, branches and bookmobiles. Rijeka Public Library offers to the public a wide range of 
services and activities: core library services, Internet and PC access and education, reading 
groups, storytelling for preschool children, various workshops for children and teenagers, 
presentations of books and authors, exhibitions, professional meetings etc.

Currently, GKR employs 60 people, of which about 50 librarians and library assistants. GKR 
has 21 734 library members and the number is constantly increasing. In 4 years it increased 
by almost 20 %.

Rijeka City Library aims to be a cultural, educational, social and information center of the 
City, open to everybody. As a public library, it promotes democratic values and acts as the 
heart of the community. Founded on the principle of openness, it is a local access point to 
knowledge, information, culture and quality leisure time.

There are three main levels of Library activities: regular work aimed towards traditional 
and central services and roles of public libraries in Republic of Croatia, a set of innovative, 
sometimes completely experimental practice among Croatian libraries aimed to question 
the role and boundaries of contemporary public library, incoming infrastructural changes 
(2020 – 2021) with a new and the first in the history of Rijeka, the central building of Rijeka 
City Library (the T-object building) and Children’s House (the Brick building) in former 
Rikard Benčić complex.

Rijeka City Library is one of the key cultural institutions of the City of Rijeka, that in the 
period from 2018 until 2022 is to enter the cycle of immense transformation processes that 

http://www.gkr.hr
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would result with the most complicated development changes in the history of the Library, 
as well as culture in Rijeka generally. Library won the national 2016. Volunteer Organizer 
Award and the international 2014. EIFL Award for Innovative Use of Technology.

Italy, ARGO

ARGO is a company based in Faenza and specialised in development, implementation and 
coordination of transnational projects as well as cultural and business development initia-
tives. Its mission is promote and generate innovation processes through a logical interven-
tion approach:

a. work in close cooperation with both private and public institutions to foster innovation 
practices and the implementation of research findings;

b. foster innovation and cooperation as a strategic asset for development;

c. support institutions to develop innovative projects and solutions;

d. improve the competitiveness of local territories;

e. reach a wide network of potential stakeholders (private, public, technical and institu-
tional) to work on common innovation projects.

The company operates in several sectors (culture, social innovation, territorial marketing, 
education) offering broad and various competences covering both technical and manage-
rial domains: study and analysis, qualitative evaluation, development of plans, stakeholders 
management, fund-raising, business planning, communication, exploitation of results, proj-
ect management. The company can rely on a high-skilled team covering different disciplines 
and with at least 5 years of experience in innovation and cooperation projects.

ARGO operates in following areas of interventions:

• Education and trainings: it runs research and studies on innovative methods and 
tools, also dealing with training materials and content production in HR, tourism, busi-
ness development, internationalisation. Furthermore, the company provides training 
courses to young and adult people on a variety of subjects.

• Dissemination and exploitation: it develops communication, dissemination and ex-
ploitation strategies, plans and campaigns. The company staff possess a strong knowl-
edge in traditional communication and marketing combined with a deep understanding 
of web, social platforms and most innovative technological tools developed to com-
municate the value of projects, actions and brands. In addition, ARGO is specialised 
in planning, organisation and coordination of international conferences, events, meet-
ings; producing videos and documentary movie; elaborating stakeholders engagement 
activities and tools,

• Consulting and advisory: ARGO’s team of qualified experts offer highly specialized 
services to support the development of different bodies in the field of culture and 
education: feasibility studies, financial and budget analysis, business plan develop-
ment, design of management control systems, quality management, ex-ante and ex-
post evaluation.
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Italy, Unione della Romagna Faentina (URF)
www.romagnafaentina.it

Unione della Romagna Faentina (URF) is a Union of six neighbouring Municipalities lo-
cated in the south-east area of Emilia-Romagna Region (Italy). It covers an area of about 600 
square kilometres and has a population of approx. 90 000 inhabitants.

Romagna Faentina was established in 2012 by the Municipalities of Brisighella, Casola 
Valsenio, CastelBolognese, Faenza, Riolo Terme and Solarolo to deliver more efficient ser-
vices to citizens living in an area with a quite heterogeneous territory (high hills and plane, 
urban and rural areas) through a unique qualified organisational structure. Since January 
2018 in fact, Member Municipalities have transferred all staff and competences to the Union, 
consisting of the mayors of the six Member Municipalities.

The department involved in the project is the Culture and Tourism department, which also 
includes the management of the municipal Libraries. The main building and organisation is 
the historical Library Manfrediana of the Municipality of Faenza, coordinator of the whole 
Unione della Romagna Faentina.

The Library Service of Romagna Faentina includes small branches in the territory of Faenza 
and the libraries of the nearby Municipalities, which are part of the general structure.

Main activities are: instruction on how to access and use library materials, Reference Ser-
vice, Online reservation of books, Recommendation of library material, Library loan ser-
vice, Photocopying, cultural meetings and initiatives, proposals of activities for schools of 
different levels, promotion of literature.

The historical building of Manfrediana also hosts important cultural seminars, meetings with 
authors, and events of different kinds.

The main library has an internal staff of 14 people; other 2 persons are in staff of 2 minor 
libraries, while in the rest of the services there are external people through a service contract.

Furthermore, the staff cooperates with 12 volunteers through the national volunteering ser-
vice.

The staff involved in the project includes both the group in charge of the management of the 
libraries and other services (Culture and Tourism) with people experienced in planning and 
management of European Projects, local and international events and activities.

As for the size of the organisation in terms of users:

• Registered users of Faenza: 40 371 – in all libraries of Romagna Faentina: 60 798

• Presences in the reading/studying rooms: 41 154

• Loans 78 600

The Library system of Unione della Romagna Faentina promotes the use of online platforms, 
e-books, audio books, other online services. The main online platform used in Emilia-Ro-
magna Region is Media Library Online – MLOL. The resources with free access are around 
1 500 000, while the ones which require to be registered at one library are around 400 000. 
MLOL contains e-book, audiobooks, newspapers, music, movies, courses, data.

http://www.romagnafaentina.it
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Unione della Romagna Faentina, both with the main historical Library in Faenza and with 
the small branches in the other Municipalities, has a long experience in the management of 
activities targeted to citizens of all ages (from children to adults and elderly people). The 
Biblioteca Manfrediana has already 200 years of history and experience; its staff also man-
aged some projects at regional and national level, aimed at improving library services par-
ticularly for elderly people (for example through cultural activities and meeting and through 
the newspaper and periodical library service).

Latvia, Mazsalaca Town Library
www.mazsalaca.lv

Mazsalaca City Library was founded in 1886 and is one of the oldest libraries in North 
Vidzeme. From September 1, 2021, Mazsalaca City Library is a structural unit of Valmiera 
Library and operates as an independent branch library.

Mazsalaca City Library is a cultural, educational and information institution that provides 
library, bibliographic and information services that meet the needs of the local community. 
The Library regularly organizes photo and painting exhibitions, as well as various activities 
for adults and children, such as excursions, bicycle rides, meetings with writers, creative 
workshops, the first meeting with the library, etc.

The Library participates in the project “Story Library” of the Latvian National Commission 
for UNESCO and in the reading project “Children, Youth and Parents Jury”. Our coopera-
tion partners are various institutions and organizations, such as Mazsalaca Secondary School 
and Preschool Educational Institution “Dārziņš”, Mazsalaca Regional Museum and Valm-
iera Museum, Mazsalaca Senior Association “Atbalss”, Valmiera Regional Libraries, as well 
as other non-governmental organizations and associations.

In 2021, 585 visitors were registered in the library, including children and young people 
under the age of 18. The library was visited 9758 times; number of issues – 20 289 copies.

Contacts:
Mazsalaca City Library

Parka iela 9-2, Mazsalaca, Valmieras novads, LV-4215
e-mail: mazsalacas.biblioteka@vb.valmierasnovads.lv

Information on the web: HERE

Romania, National Library of Romania
www.bibnat.ro

The National Library of Romania has the mission to identify, collect, organize, research, 
develop, preserve and promote the national heritage and the Românica collection of printed 
and other types of documents published abroad, referring to Romania, Romanian people 
and Romanian culture, works of Romanian authors published in any language, Romanian 
language publications of foreign authors published abroad. It organizes the Legal Deposit, 

http://www.mazsalaca.lv
mailto:mazsalacas.biblioteka%40vb.valmierasnovads.lv?subject=
https://www.mazsalaca.lv/index.php?zoomzina=226&title=Mazsalacas+pils%C4%93tas+bibliot%C4%93ka&lielbirka=30Kult%C5%ABra&birka=25Novada%20bibliot%C4%93kas&subbirka=&mazbirka=&depth=3
http://www.bibnat.ro
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the main documentary source regarding knowledge of Romanian culture and civilization; it 
provides quality access to its collections, with the purpose of research, study or informing. 
Currently, the library collections encompass approximately 12.5 million encyclopedic bib-
liographical units, organized in current funds and funds of special collections. The variety 
of the supports preserved by the National Library of Romania is an important feature of its 
collections. In addition to the traditional media, there are also posters, graphic archives, at-
lases, maps, drawings, sound documents, prints, audio-visuals, manuscripts and photos from 
the nineteenth and twentieth century. The digital collections are the result of the digitization 
projects in which the BNaR is involved. With the establishment of the virtual library, the 
collections are increased by creating electronic resources obtained by digitizing the existing 
collections. Since the end of 2011, the NLR has worked in a new building, perfectly adapted 
to the new information and documentation requirements. With a total area of 112000 square 
meters, the new headquarters of the BNR were intended to meet not only the specific func-
tions of a national library, but also cultural and leisure functions. Thus, like many European 
national libraries, the National Library of Romania provides, in addition to traditional library 
space, conference and exhibition rooms, antiques and bookstores, multimedia and entertain-
ment areas, etc. Once moved into the new headquarters, the National Library of Romania has 
been carrying on and also initiating projects with both national and international partners. An 
example of that is The “Balkan itineraries” project that aims to raise awareness of the cul-
tural particularities of the modern Balkan area as reflected from the francophone perspective.

The National Library of Romania is also involved in organizing different types of cultural 
and professional events addressed to all categories of users like The Night of Libraries and 
The Researchers’ Night, theater, music and dance performing, exhibitions, launching of 
books or conferences regarding various fields of knowledge, or the project Dream (Digital 
Resources – easy to access and manage), addressed to visually impaired people.

In December 2012 the BNaR building of the National Library of Romania was awarded by 
the Motivation Foundation with the Accessibility Mark referring to wheelchair accessibility.

Moreover, the BNaR has hosted accessible film projections for people with visual impair-
ments and for other kinds of audiences too.

The National Library of Romania aims indeed to provide access to its valuable collections 
for all people regardless of age, sex, nationality or disability. The role of the BNaR is to 
create, reserve, manage and capitalize the Romanian written cultural heritage. Its users are 
varied and highly complex. As the role of the library is to serve the entire society, different 
target users can be specifically identified:

• Individual users with different interests, occupations and information needs. There are 
users who have the same informational profile as users of public libraries, users inter-
ested in documents which are only in the National Library’s special collections, users 
interested in documents that are not covered by the library’s collections and the library 
must apply for an international library loan.

• Public libraries and librarians of the National Libraries System (County Libraries and 
other Public Libraries) for whom the NLR provides methodological assistance and 
support in restoration supplied by the National Center for Pathology and Restoring 
Publications, develops a national document database in the field of librarianship and 
National Library of Romania specialized publications, etc.
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• Romanian publishers that benefit from the services of assignation the ISBN, ISSN and 
CBP (Cataloging in Publication).

• Other beneficiaries of the BNaR Service are Romanian cultural institutes abroad, 
which are supported by the BNaR to develop their collections assisted by the National 
Reserve of Publications; other legal institutions also recourse to the library’s services 
for specific products and information services.

Slovenia, Ljubljana City Library
www.mklj.si

Ljubljana City Library (LCL) is the largest public library in Slovenia. It represents the cul-
tural, informational, social and communicational meeting point of individuals, groups, lo-
cal communities, cultural institutions and organizations. LCL is a library of the Slovenian 
capital (290 000 inhabitants) which performs its activities for the residents of Ljubljana as 
well as its visitors. Library has 36 branches, Mobile Library with 47 bus stops (among them 
female prison, male prison, elderly home), 76 000 members and 220 employees.

In 2019, before the Covid-19 pandemic, LCL prepared and organized 2 400 events and 1 250 
different learning activities (courses or workshops) free of charge for end users. LCL also or-
ganises various learning activities for users with special needs, for immigrants, unemployed, 
job seekers etc. Learning activities are organised and coordinated in Service coordination 
centre, which is responsible for training of users from all age groups, and in Learning centre 
(a competence centre for public libraries at national level) which is responsible for training 
of staff and wider professional public.

In last few years LCL experienced an increased demand for services for user with few op-
portunities – migrants, low educated individuals and users with low levels of basic/key com-
petences, visually/hearing/mobility impaired – like workshops, information services, coach-
ing, and lack of staff with competences for such work and for attracting this target groups 
for visiting libraries.

http://www.mklj.si
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Aim of the Handbook
The exchange of best practices between libraries’ staff will give the opportunity to each em-
ployee to learn and understand how other countries and other libraries face the use of ICT for 
the involvement of visually impaired users. They will take the cue from projects, initiatives, 
services and methodologies realized and implemented by other partners. Partners exchanged 
their experiences during the transnational meetings but also through virtual cooperation and 
exploiting the platform.

Many experiences of exchange between libraries have been carried out at EU level on how 
to offer best services for visually impaired users and how to train these users. No signifi-
cant experiences are instead recorded with the focus on the competences of libraries’ staff. 
For this reason, the collection of inputs and realization of guidelines and recommendations 
on the exchange of best practices realized during the project, could be very innovative and 
exploitable.

This Handbook collects best practices and main inputs from the training and present a practi-
cal section as methodological guide that could be used by colleagues for further training. The 
Handbook will support libraries' staff to face their daily challenges in the management and 
involvement of visually impaired users.
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STATISTICAL DATA AND POLICY

Statistical Data

Bulgaria

The statistics of project “Vision for eyesight” of the Retina Bulgaria organization states that 
for 2020 the number of visually impaired people in Bulgaria is 45 777, the persons with 
moderate to severe visual impairment are 155 775, and those with mild visual impairment 
– 149 847. According to the statistics made by “VisionAtlas” 19.2% (1 325 129 people) of 
the population of the Republic of Bulgaria has some visual impairments. There are over 
100 people with visual problems in the town of Veliko Tarnovo. Regional Library “P. R. 
Slaveykov” aims to improve the conditions for readers with visual impairments. Vision is 
the most dominant or networked, which plays a major role in every part of our lives. Thanks 
to it, we have the opportunity to visually experience everything around us. However, such 
health problems can limit the human capacity to participate in various types of activities.

Source: https://vision-project.retinabulgaria.bg/wp-content/uploads/2020/04/Pril4-Statis-
ticheski-danni-za-zritelnite-narushenia-v-Bulgaria-1990-2020-g.pdf

Number of blind people in Bulgaria for last 30 years. Source: www.atlas.iapb.org

Number of People with moderate to severe visual impairment in Bulgaria for last 30 years.
Source: www.atlas.iapb.org

https://vision-project.retinabulgaria.bg/wp-content/uploads/2020/04/Pril4-Statisticheski-danni-za-zritelnite-narushenia-v-Bulgaria-1990-2020-g.pdf
https://vision-project.retinabulgaria.bg/wp-content/uploads/2020/04/Pril4-Statisticheski-danni-za-zritelnite-narushenia-v-Bulgaria-1990-2020-g.pdf
http://www.atlas.iapb.org
http://www.atlas.iapb.org
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Number of people with mild visual impairment in Bulgaria for last 30 years.
Source: www.atlas.iapb.org

Croatia

According to the Croatian Register of Persons with Disabilities of the Croatian Institute of 
Public Health1, in 2019. 27 092 persons with visual impairments were registered, which is 
5.3% of the total number of persons with disabilities, with a prevalence of 7%. There are 
3 509 persons with visual impairments registered in the Capital City of Zagreb, with a preva-
lence of 4% of 4.1% in the total number of persons with disabilities. According to diagnoses 
that are completely or largely disabled, there are 14 321 people with visual impairments and 
blindness registered in Croatia, and 1 508 in Zagreb. In Primorje-Gorski Kotar County there 
are 1 882 persons with visual impairments registered, 9.3% of the total number of persons 
with disabilities.

Italy

In Italy the law n. 138/2001 about the classification and quantification of visual impairments 
and rules on eye examinations determined five classes of visual impairments. This classifi-
cation comprehends all the visually disabilities from totally blindness, with a binocular pe-
rimeter residue less than 3%, to partially-sight, which includes the people who has a residual 
vision of no more than 3/10 in both eyes or in the best eye even with the best correction and 
a binocular perimeter residue less than 60%.

In 2019, for ISTAT, the National Institute of Statistics, Italy counted a population of about 60 
million inhabitants. According to DescriVendo, a project promoted by ANS, an Italian asso-
ciation specialised in visually impaired people, in Italy there are almost two million persons 
who have any kind of visual disability, about 3% of the total population. That association 
also asserts that 0,3% of them are totally blind.

In Emilia-Romagna, according to INPS, the National Institution for Social Welfare, in 2016 
there were about 6 055 blind inhabitants.

In any of those cases the age or the gender of the people who are visually impaired is not 
specified. Unfortunately, it is very presumable that all those data are approximate and under-
estimated, because just a little part of visually impaired people, especially the elderly ones, 
spontaneously turns to structures capable of evaluating their real visual impairment.
1 https://www.hzjz.hr/wp-content/uploads/2019/05/Osobe_s_invaliditetom_2019.pdf

http://www.atlas.iapb.org
https://www.hzjz.hr/wp-content/uploads/2019/05/Osobe_s_invaliditetom_2019.pdf
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Latvia

In Latvia, information about people with vision impairment can be found in Central Statisti-
cal Bureau of Latvia databases.

In Latvia, the disability expert-examination is performed by an independent, professional 
institution – the State Medical Commission for the Assessment of Health Condition and 
Working Ability, which is recording and providing information regarding persons with dis-
abilities, including visual disabilities.

In Latvia, the categories included in the World Health Organization's International Classi-
fication of Functioning, Disability and Health are used to determine disability. This means 
that not only the disability is diagnosed, but also the functional capability of the person 
gets evaluated.

Disabled children under 18 years are not classified into groups. Adult disability is identified 
and divided into several groups:

• I group – very severe disability (persons with 80 – 100% incapacity for work)

• II group – severe disability (persons with 60 – 79% incapacity for work)

• III group – moderate disability (persons with 20 – 59% incapacity for work)

In 2020, the State Medical Commission for the Assessment of Health Condition and Work-
ing Ability has registered 201 549 disabled people, of which 5% are visually disabled.

2020 Annual data Latvia Mazsalaca municipality
Disabled people 201 549 No data
Visual disabilities 10 003 13
Adults 9 656 12
Children 347 1
1. group 2 833 2
2.group 2 547 4
3.group 4 338 7

SOURCE

Latvia has a population of about 2 million, of which more than 12 000 people have partially 
or completely lost their sight and become disabled. As a result, these people have also lost 
70 – 80% of their ability to receive information and have largely lost the opportunity to act 
independently. Blindness is one of the most severe forms of disability – this fact is confirmed 
by research in world science.

SOURCE

Romania

The National Authority for the Rights of Persons with Disabilities, Children and Adoptions 
provides quarterly statistics about the people with disabilities in Romania, segmented into 
various categories. The most recent published data records the figures at June 30, 2020.

https://data.stat.gov.lv/pxweb/lv/OSP_OD/OSP_OD__sociala__veseliba__vesel/VAG132.px
https://www.lnbiedriba.lv/lv/par-biedribu/statistika-un-petijumi/
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Official data at national level, in Romania, record a number of 93 133 visually impaired 
people, with different degrees of disability:

Degree Category Number of persons
severe (I) children 2108
severe (I) adults 78796
accentuated (II) children 488
accentuated (II) adults 102566
medium (III) children 1417
medium (III) adults 25635
slight (IV) children 58
slight (IV) adults 1501
TOTAL children 4672
TOTAL adults 208498
TOTAL children & adults 213170

Source: http://anpd.gov.ro/web/transparenta/statistici/trimestriale/

Visual impaired people represent 10,91% from the total number of people with disabilities.

REGION CATEGORY NUMBER
ILFOV TOTAL not institutionalized,of which: 888
ILFOV not institutionalized children 27
ILFOV not institutionalized adults 861
ILFOV TOTAL institutionalized, of which: 1
ILFOV institutionalized children 0
ILFOV institutionalized adults 1
ILFOV TOTAL, of which: 889
ILFOV children 27
ILFOV adults 862
BUCHAREST TOTAL not institutionalized of which: 5 441
BUCHAREST not institutionalized children 138
BUCHAREST not institutionalized adults 5 303
BUCHAREST TOTAL institutionalized, of which: 8
BUCHAREST institutionalized children 0
BUCHAREST institutionalized adults 8
BUCHAREST TOTAL, of which: 5 449
BUCHAREST children 138
BUCHAREST adults 5 311

REGION TOTAL 6 338

Source: http://anpd.gov.ro/web/transparenta/statistici/trimestriale/

Slovenia

In Slovenia it is estimated that there are 8 000 to 10 000 blind and visually impaired people. 
There are around 4 000 members of The Union of the Blind and Partially Sighted of Slove-

http://anpd.gov.ro/web/transparenta/statistici/trimestriale/ 
http://anpd.gov.ro/web/transparenta/statistici/trimestriale/ 
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nia, the membership is voluntary. According to these estimations, there are 0,2 to 0,5 % of 
blind and visually impaired people in the population of Slovenia.

Policy

Bulgaria

The vision of the Ministry of Labor and Social Policy for the development of the policy for 
integration of people with disabilities in recent years is closely related to the application 
of an integrated approach to policy management. The policy for the integration of people 
with disabilities is linked to the universality, indivisibility and interdependence of all human 
rights and fundamental freedoms and the need for people with disabilities to ensure the full 
enjoyment of their rights without any discrimination. This policy applies a person-centered 
approach based on human rights, aimed at ensuring the integration and full participation of 
people with disabilities in public life.

Croatia

Croatian Ministry of Labour, Pension System, Family and Social Policy is the key stake-
holder in this field on a national level and on their website, there is a list of all legislature 
regarding persons with disabilities that correspond to those who are visually impaired also2. 
Most relevant document currently is the National Strategy for Equalization of Opportunities 
for Persons with Disabilities from 2017 to 20203.

But regarding the policies that are relevant to libraries, we stress the importance of The Mar-
rakesh Treaty – The WIPO-administered Marrakesh Treaty makes the production and inter-
national transfer of specially-adapted books for people with blindness or visual impairments 
easier. It does this by establishing a set of limitations and exceptions to traditional copyright 
law. The Marrakesh Treaty is a major step forward in the rights of blind and partially sighted 
people, and includes three key things:

1. works that can be accessed in formats can be produced without the author's approval, 

2. public institutions such as libraries and nonprofits can do so, 

3. public performance of copyrighted works is possible (exception in copyright).

The European Union ratified the treaty for all 28 members on October 1, 2018. The provi-
sions of the Treaty went into effect across the EU (including in the United Kingdom) on 
January 1, 2019.4

2 https://mrosp.gov.hr/istaknute-teme/obitelj-i-socijalna-politika/socijalna-politika-11977/osobe-s-invaliditetom-11998/
zakonodavni-okvir-11999/11999

3 https://narodne-novine.nn.hr/clanci/sluzbeni/2017_04_42_967.html
4 https://www.wipo.int/treaties/en/notifications/marrakesh/treaty_marrakesh_45.html

https://mrosp.gov.hr/istaknute-teme/obitelj-i-socijalna-politika/socijalna-politika-11977/osobe-s-invaliditetom-11998/zakonodavni-okvir-11999/11999
https://mrosp.gov.hr/istaknute-teme/obitelj-i-socijalna-politika/socijalna-politika-11977/osobe-s-invaliditetom-11998/zakonodavni-okvir-11999/11999
https://narodne-novine.nn.hr/clanci/sluzbeni/2017_04_42_967.html
https://www.wipo.int/treaties/en/notifications/marrakesh/treaty_marrakesh_45.html
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Other relevant policies that can be relevant for library’s internal rules of procedure:

• The law of movement of a blind person with the help of a guide dog5

• Rules on orthopedic and other aids6

Italy

In Italy the Libraries follow the guidelines provided by IFLA and the best practices proposed 
in the UNESCO Manifesto, in 1995. There is not a national legislation which contains all 
the policies about the accessibility of Libraries for visually impaired people, so we contacted 
Dr. Torrente and Mr. Ciani of the Cavazza Institute. They gave us the best advice to make 
the Library friendly and accessible for blind and/or impaired people. First of all, the Librar-
ies should have automatic doors at the entrance and, if it’s necessary, in other points of the 
Library. It is fundamental to give easy access to Library information, especially to the visu-
ally impaired. Instructions about Libraries rules and collections should be also in Braille 
and large printed, near every touch point of the Library. The first infopoint might be near the 
entrance to welcome the user and give information. Road marking could be an efficient way 
to facilitate visually impaired people to move into the rooms. In 2020 the information is also 
spread through internet, so everyone should test the accessibility of the Library’s website 
and catalogue. There should be some Braille books and large print books and audiobooks 
both in the children and adults section.

The digital resources are nowadays an important part of a Library collection so they have 
to be accessible for visually impaired users: they comprehend audiobooks, e-books, news-
papers, and other open access resources. In Italy MLOL (Media Library Online) guarantees 
accessibility by the option of the voice over and the LIA certification.

Libraries should also have some ICT tools to help visually impaired people to read: i.e. 
computers with voice over activated, screen readers with the possibility to enlarge the font, 
Braille keyboards, video magnifier and portable video magnifier.

All the staff might be trained to better communicate and welcome all the visually impaired 
users. Last but not least the Libraries should organise activities and events for children, 
young adults and adults with visual impairment to put all those potential users in contact 
with the Library’s life.

Latvia

On 1 March 2010, the Saeima (the Parliament) of the Republic of Latvia ratified the UN 
Convention on the Rights of Persons with Disabilities. By ratifying the Convention, Latvia 
has committed to promoting, protecting and ensuring full and equal respect for human rights 
and fundamental freedoms for all persons with disabilities.

The Ministry of Welfare is the leading institution of the state administration in the areas of 
labor, social security, children’s and family rights as well as equal rights for people with dis-
ability and gender equality.
5 https://narodne-novine.nn.hr/clanci/sluzbeni/1998_10_131_1591.html
6 https://narodne-novine.nn.hr/clanci/sluzbeni/2019_06_62_1224.html

https://narodne-novine.nn.hr/clanci/sluzbeni/1998_10_131_1591.html
https://narodne-novine.nn.hr/clanci/sluzbeni/2019_06_62_1224.html
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The main policy purpose goes in line with the objective of the UN Convention on the rights 
of persons with disabilities – to promote, protect and ensure the full and equal enjoyment of 
all human rights and fundamental freedoms by all persons with disabilities, and to promote 
respect for their inherent dignity.

Other Policy purposes:

• To provide quality and competitive basic and secondary education for children with 
disabilities, by promoting the inclusion of children with disabilities in all levels and 
forms of education, in line with their capacity.

• To take measures for the inclusion of persons with disabilities in the labor market 
providing appropriate support, taking into account the nature of the disabled person’s 
functional problems.

• To take measures to increase the welfare level of persons with disabilities in order to 
reduce the number of persons at risk of poverty and to ensure that all people with dis-
abilities receive targeted and effective State aid according to the nature of their func-
tional disability.

• To promote the capacity of people with disabilities to carry out human rights and free-
doms and to live a full, dignified life by providing high-quality information and demo-
cratic space, thereby strengthening the communication and understanding of society.

SOURCE

On 11 May 2002, as in other European countries, in Latvia was established more than 20 
non-governmental organizations' association “SUSTENTO”, able to represent the interests 
of all people with disabilities at local, national and international level, taking into account 
the interests of each group.

Currently, the Latvian Organization for Cooperation of People with Special Needs (The Latvian 
Umbrella Body for Disability Organizations) “SUSTENTO” brings together 54 different orga-
nizations whose members include more than 50 000 people with disabilities or chronic diseases.

“SUSTENTO” works to ensure that the government develops policies that guarantee the 
human rights and non-discrimination of people with disabilities and chronic diseases by 
promoting full inclusion in society.

SOURCE

The Law of the Libraries section 15 (8) (in force since 23.06.1998) defines library responsi-
bilities – to provide opportunities for library customers to access the library services, regard-
less of their gender, age, race, nationality, physical status, place of residence and location 
and other factors, as well as to develop appropriate conditions and equipment to make library 
services accessible to persons with reduced mobility.

SOURCE

Romania

The rights of persons with disabilities in Romania are regulated by Law 448/2006 with sub-
sequent amendments and completions, as well as by Law no. 221/2010 for the ratification 

https://www.lm.gov.lv/lv/invaliditate-1
https://www.sustento.lv/par-sustento/
https://likumi.lv/ta/id/48567-biblioteku-likums
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of the Convention on the Rights of Persons with Disabilities, adopted in New York by the 
General Assembly of the United Nations on December 13, 2006, opened for signature on 
March 30, 2007 and signed by Romania on September 26, 2007, which is the framework for 
implementing this standard of international law.

The convention marks the transition from a medical model of disability to a social model, 
based on human rights. This model understands disability not as a characteristic or defect of 
the person to be treated with charity and protection, but as an interaction between a person's 
particularities and how society responds to those particularities, highlighting societal bar-
riers that prevent people with disabilities from actively participating and living in society.

There are no other public policies to regulate the rights of persons with disabilities, the 
only strategy in force being the National Strategy on the Rights of Persons with Disabilities 
2016 – 2020. The National Strategy on the Rights of Persons with Disabilities 2021 – 2027 
project is now in preliminary debate.

Slovenia

Convention on the Rights of Persons with Disabilities

The Convention on the Rights of Persons with Disabilities obliges the signatory states, in-
cluding Slovenia, to ensure the full and equal enjoyment of all human rights and fundamen-
tal freedoms by persons with disabilities.

Exercising of the Public Interest in Culture Act

The law explicitly states that the state finances public institutions and cultural programs 
intended for the needs of the blind and other groups of the population with special needs.

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
http://www.pisrs.si/Pis.web/pregledPredpisa?d-49688-s=3&id=ZAKO3370&d-49688-o=2
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Librarianship Act

The law specifically emphasizes the obligation of public libraries to provide services for 
groups of users with special needs.

Rules on conditions for providing library services as a public service

The rules state that the library must provide appropriate material for users with special needs, 
explicitly mentioning blind and partially sighted users.

The Mass Media Act

The Republic of Slovenia specifically supports the creation and dissemination of content 
intended for blind people in adapted techniques and the development of appropriate techni-
cal infrastructure.

http://www.pisrs.si/Pis.web/pregledPredpisa?id=ZAKO2442
http://www.pisrs.si/Pis.web/pregledPredpisa?id=PRAV5163
http://www.pisrs.si/Pis.web/pregledPredpisa?id=ZAKO1608
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PRACTICES IN PARTNER LIBRARIES 
FOR THE SERVICE OF THE VISUALLY 
IMPAIRED

Romania

DReam (Digital Resources – easy to access and manage) sponsored by Orange Founda-
tion

The project aims to allow visually impaired individuals the access to information, to the li-
brary’s databases and catalogues, to the resources available on the internet and to inform them 
about the currents cultural and educative events held at the library’s location and to engage 
them in a lively cultural environment, and thus to ease their entering in the labour market.

By implementing the project, in 2013, the library is equipped with assistive technologies for 
visual impaired people:

• screen readers

• screen magnifiers

• Close Circuit television (CCTV)

• scanning devices with audio reading facilities or with 
a magnified display of printed documents;

• Braille printer;

• DAISY book readers;

• a significant collection of electronic and audio books;



23

• tactic maps for the library building.

Using these devices and making print documents accessible, we 
support access to information and we arrange that they could do 
this from most reading rooms and computer areas in the library.

Additionally, we assist interested libraries willing to provide 
access to their services and collections for visually impaired 
people, future employers and to everyone interested in learning 
more about accessibility and its benefits.

Funding:

• 85% of the total budget – Orange Foundation

• 15% of the total budget – National Library of Romania

• Website: https://www.facebook.com/DReamSunet-
ulPaginilor/

The sound of pages

The project was implemented in 2015 and aimed to create and develop a digital library ac-
cessible for the blind and visually impaired people. Our goal was to scan documents, to put 
them in an accessible format and to upload them on a common digital platform dedicated 
to the blind or visually impaired people across the country. So, visual impaired users have 
access to this digital library offline – in the library building – and online – accessing our 
catalogue available on the library web site.

Our projects are intended for the blind or visually impaired people whose number is in-
creasing, according to World Health Organization’s statistics. In Romania these people have 
limited access to education, and later to the label market, because of the low number of docu-
ments adapted to their reading needs. This is especially because of the diminishing informa-
tion level for teachers and employers regarding the new possibilities of accessibility and the 
advantages that the people with disabilities, once integrated, could bring to society.

Disabled people can be actively involved in the community and it’s up to us, the National 
Library, to facilitate access both to the library’ space and to the information available on our 
databases and on the web. Considering that society puts different labels on disabled people, 
the individuals are socially and psychologically limited and held back from properly fulfill-
ing their duties and responsibilities in the community. The National Library of Romania 
supports their inclusion in society by providing the latest access technology as well as their 
participation and involvement in educational and cultural events. Therefore, we are inviting 
all our visitors, regardless of age, sex, nationality or disability) to be part of the events we 
organize at the library – debates, conferences, reading sessions, and so on, in order to involve 
them and to connect them to the same resources – books and technology – in a single place, 
the library, taking into consideration the best for the same society.

https://www.facebook.com/DReamSunetulPaginilor/
https://www.facebook.com/DReamSunetulPaginilor/
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Accessibility of the environment

Bulgaria

The Chairman of the Commission for Protection against Discrimination (CPD) Ana Dzhum-
alieva presented to Assoc. Prof. Dr. Kalina Ivanova, Director of the Petko R Slaveykov 
Regional Library a certificate certifying the accessible environment of the library building.

In the framework of the national initiative “Accessible Bulgaria” the Commission examined 
the accessibility of urban infrastructure and architecture and the buildings of public institu-
tions. In addition to recommendations for non-compliant sites, the commission aimed to 
highlight good practices and manifestations of social responsibility.

The regional library has been catering for its patrons with mobility difficulties since 2007 
through the built external panoramic elevator. The project was funded by the Agency for Peo-
ple with Disabilities and it was the first of its kind in the Central northern region of Bulgaria.

Italy

Manfrediana Library has an elevator and an automatic door at the entrance hall. Both in 
children and adult sections there are specific shelves for audio books and large print books.

These special collections grow every year by means of both regular acquisitions, totally 
funded by the Manfrediana Library budget, and of donations. These resources are well ap-
preciated both by elder users and by visually impaired people of all ages. In particular the 
large print books are a part of the project “Leggere facile, leggere tutti” promoted by the 
Italian Library for blind people.

Audiobooks
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Latvia

At the Mazsalaca City Library, assistance for visually impaired visitors is provided upon in-
dividual request. At present, the library premises are not specially equipped to be completely 
suitable for the visually impaired. However, the Library premises are spacious and comfort-
able and people with different needs can get the support they need. The Library is accessible 
for wheelchair users and visitors with baby carriage.

Mazsalaca City Library premises

Romania

At the main entrance of the library, the National Library of Romania has a tactile map for 
the library building.

Slovenia

Ljubljana City Library has an elevator and an automatic door at the entrance hall. The first 
infopoint is located near the entrance.

In the library, there is a large print books and audiobooks collection available for lending in 
the children and adult sections.
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The collection of books for blind and visually impaired appears in the public online catalog: 
https://plus.si.cobiss.net/opac7/bib/search/expert?c=su%3Dknjige+za+slepe+in+slabovid
ne&db=mkl&mat=allmaterials.

Personal assistance

Bulgaria

The team of the regional library offers as a service assisted service to blind users.

Readers with this type of disability can consult in advance the literature they want, request 
the use of a digital copy and book a date and time to visit the library.

In the meantime, the book or periodical is digitized and converted to a text format for listen-
ing through a voice synthesizer, which is specially installed on certain computers.

There is a specialized workplace, where the users can listen to the desired literature. As an 
option, the reader is offered, if he / she has the appropriate listening equipment, to receive the 

https://plus.si.cobiss.net/opac7/bib/search/expert?c=su%3Dknjige+za+slepe+in+slabovidne&db=mkl&mat=allmaterials
https://plus.si.cobiss.net/opac7/bib/search/expert?c=su%3Dknjige+za+slepe+in+slabovidne&db=mkl&mat=allmaterials
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digital copies requested by them by e-mail in the form of an automatically generated audio 
recording done by an audio synthesizer software which acts as a voice synthesizer.

Furthermore, this type of assisted service can be utilized easily and without serious difficul-
ties for the staff or the patron with impaired vision. It is easy to use and following certain 
steps makes the assisted service possible. For example, the first step is to communicate 
with the patron. The second one is to prepare the book/periodical they want to hear in a file 
format(e.g. .txt) that can be recognized by the voice synthesizer software. The third step is 
to generate the audio file with the synthesizer software and the last step is to start the audio 
recording for the patron with impaired vision. If a book/periodical can not be found in a file 
format recognizable by the voice synthesizer then you just have to use and OCR program in 
order to create a recognizable text for the audio synthesizer software.

Italy

It is possible to be accompanied to the screen magnifier available to visually impaired people, 
using the elevator. Also, library staff can introduce and give access to the resources available 
online on MLOL such as audiobooks and magazines read aloud by dedicated software.

Latvia

Every person who visits the Mazsalaca City Library has access to the computers and tab-
lets with internet connection as well as sound recordings and audiobooks. The Library cur-
rently lacks specialized equipment and an environment that meets all the standards needed 
by visually impaired people. However, the Library premises are spacious and comfortable 
and people with different needs can get the support they need. The Library is accessible for 
wheelchair users and visitors with baby carriage. We work with visually impaired library 
visitors individually and on request, using the resources available in our library – we help 
to select the necessary information on the Internet or in printed publications; we print out 
the required text by increasing (adjusting) the font size. We recommend audio books, sound 
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recordings and books in enlarged print from our Library collection. We also recommend the 
most suitable podcasts and organize events for all generations.

Mazsalaca City Library premises

Romania

  

Given the role of the National Library as a methodological coordinator of public libraries in 
the system, our institution is providing specialized assistance to libraries that wish to make 
their collections and services available to people with disabilities, to the mass educational 
institutions that have integrated or plan to integrate into their areas this category of users, to 
potential employers, and to all blind or visually impaired people requesting assistance.
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Hardware tools

Italy

An electronic screen magnifier is available to visually impaired people in a reading room at the 
upper floor of the Manfrediana Library. The room can be reached with the elevator during the 
opening hours of the Library. The device was donated in 1990 to the Manfrediana Library by a 
local organization involved in social care and is occasionally used by visually impaired people.

  

The screen magnifier at the Manfrediana Library

Romania

Our Library is equipped with:

• scanning devices with audio reading facilities or with a magnified display of printed 
documents
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• Close Circuit television (CCTV) – an independent device that displays any document 
on the screen, resizing the text or using different colours

• Reading machine – an independent device wich reads the printed documents;

• Braille printer

• A device wich facilitates access to maps, graphics, etc

• DAISY book readers

Slovenia

Pebble reader is a handy electronic magnifier which helps patrons read texts, labels and 
signs. The magnifiers are available for use at the Otona Župančiča and Slovanska libraries. 
The magnifier can be held by the handle or placed on the table while using the handle as a 
stand. It can also be placed directly on the book. By pressing the -/+ button the text can be 
magnified by three times. Once the perfect size for reading is selected, the patron slides the 
magnifier on the book to read. There are six color modes to be selected. The magnifier also 
allows you to freeze the photo or text.

Our members can borrow (and take home) the inkBOOK Prime e-reader from a selection of 
our regional libraries. The reader enables them to enlarge the text, menu and menu icons. To 
make the text more readable the default view can be changed to landscape mode. This is espe-
cially useful with a bigger font size. By adjusting the paper light, the background brightness 
can be adjusted. The reader also has a high contrast mode of white text on black background.
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E-readers can be borrowed for 21 days without the possibility of extending the loan period. 
Borrowed e-books that will be loaded on a borrowed e-reader cannot be loaded on another 
device, as this is prevented by AdobeID protection. Availability of e-readers can be checked 
in the catalogue: https://plus.si.cobiss.net/opac7/bib/mkl/253241.

Software tools

Bulgaria

Jaws for Windows and Speech Lab

A specialized place for people with visual impairments has been created, which allows them 
to work with a computer and surf the Internet freely in a branch of the Buzludzha library. 
It is fully tailored to the needs of people with visual impairments and for this purpose is in-
stalled specialized software – “Jaws for Windows” and “Speech Lab 2.0”, with which people 
with visual impairments can work on a computer. The software was provided by Horizons 
Foundation under the Access to Electronic Information for People with Disabilities project, 
funded by the British Council and the Union of Librarians and Information Workers, be-
tween September 2005 and March 2006.

   



32

The digital library “North+”

The digital library “North+” presents the cultural and historical heritage of a wide region of 
the territory of the Republic of Bulgaria. The digital library was developed on a project ba-
sis which included partners from 4 Bulgarian regions – Veliko Tarnovo, Sliven, Pleven and 
Ruse. It was specially developed with the possibility of multiple magnification in order to be 
used by people with visual impairments.

http://sever.libraryvt.com/

Italy

There aren’t specific softwares in use at the moment, but the aim of the Manfrediana Library 
is to enhance this kind of resources also having regard to the experience gained via the 
TECH.LIBRARY Project.

Romania
• Screen readers – software programs that read out loud, in various languages, the infor-

mation that is displayed on a computer monitor

• Screen magnifiers – software programs that resize the font of the text on the screen 
according to the user’s settings, using different contrast colours.
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Electronic libraries

Bulgaria

Arch. Donka Koleva from Lions Club “Arbanassi” and historian Pavlina Vladeva donated 2 
copies of their historical and culinary book “The Taste of Time”, turned into an audiobook in 
front of the Territorial Organization of the Union of the Blind – Veliko Tarnovo, and in front 
of readers of the Petko R. Slaveykov Regional Library. A few years ago, Pavlina Vladeva 
also donated an audio format to her book on the history of the old capital – “Veliko Tarnovo 
in the kaleidoscope of time”.

“The taste of Time”                     “Veliko Tarnovo in the kaleidoscope of time”
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Italy

The Manfrediana Library offers a series of digital services tailored for visually impaired 
people. Some are available only at the Library, some are part of the services given by the 
whole Romagna library system on its web platforms.

Surfing the catalogue Scoprirete (“Search the net”) that refers to the whole Romagna 
library system, it is possible to refine the research using the keywords “leggochiaro” (“I 
read clear”): the catalogue will give us a list of items suited for visually impaired peo-
ple. It is possible to further refine the research by means of the keywords “leggochiaro 
ragazzi” (“I read clear – young”) in order to have a list of resources tailored to visually 
impaired children.

Scoprirete catalog    Refining the research with “leggochiaro” keyword

It is also possible to take advantage of the services available on the web platform Media Li-
brary Online (MLOL) where registered users can find newspapers and magazines that can be 
read aloud by a voice reader, besides e-books and audiobooks that can be freely downloaded. 
Many e-books have the special certification given by Fondazione Libri Italiani Accessibili 
(“Accessible Italian Books Foundation”) or LIA, an Italian institute specialized in verifying 
the accessibility for visually impaired people of resources published in Italy. This service 
also refers to the whole Romagna library system.

MLOL homepage     MLOL Catalogue
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An e-book with LIA certification            LIA website

In order to verify the accessibility of library information to visually impaired people, in 
2020 the Manfrediana Library checked the accessibility of its own website by means of the 
experts from Istituto Cavazza in Bologna. It is important to verify the complete accessibility 
to Library's online services specifically for visually impaired people.

Romania

The National Library of Romania created and developed a digital library for the blind through 
the sound of pages project. Our goal is to scan documents from our collections, to put them 
in an accessible format and to upload them on a common digital platform dedicated to the 
blind or visually impaired people across the country. So, visual impaired users will have ac-
cess to this digital library offline – in the library building – and online – accessing our catalog 
available on the library web site. The full text collection will be accessible online via a given 
password for each user. Visual impaired users have access to scanned documents or existing 
digital documents, documents created in the National Library of Romania. Using a perfor-
mant scanner, we propose to make accessible existing documents in the National Library’s 
collection that have not yet been made available for blind people by other institutions.

At the same time, this powerful scanner helps us to respond quickly to requests from our 
users, blind children, students or even adults who have lost vision at maturity, reading being 
their only way to spend time.
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Latvia

For people with visual impairments, Mazsalaca City Library offers audio books, books in 
enlarged print, 3td e-book library www.3td.lv, broadcasts and events for all generations.

E-books are especially suitable for the visually impaired. From 2019, in all municipal public 
libraries in Latvia, including the Mazsalaca City Public Library, readers have access to a new in-
novative service – “3td e-BOOK Library” on the website www.3td.lv. The project is implemented 
by the Cultural Information Systems Center in cooperation with the IT company “TietoEVRY 
Latvia” and publishing houses “Zvaigzne ABC”, “Mansards”, “Prometejs”, “Latvijas Mediji” 
and “Jumava”, as well as Latvian public libraries. Everyone has the opportunity to read Latvian 
authors and translated works online 24/7 for free on a smart device (tablet, mobile phone) or 
computer. The book can be selected in several categories: ladies' novels, biographies, psychology, 
crime novels, healthy lifestyle, most popular books etc. 3 new books are added almost every week.

http://www.3td.lv
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In the “3td e-BOOK Library”, the reader is offered to choose the most convenient font size 
for reading (up to 5 times) and adjust the background color of the text – light, sepia or dark. 
If needed, you can also adjust the screen brightness of the device you are using. To start read-
ing you just have to be a customer in one of the Latvian public libraries. Besides, you don't 
even have to leave the house to get a new book – it is so comfortable!

Slovenia

The library website https://www.mklj.si (Slovene), https://eng.mklj.si (English) is easily ac-
cessible to visually impaired users and provides access to outside electronic sources: Ka-
mra, Digital library of Slovenia, EBSCOhost, Official Gazette of the Republic of Slovenia, 
WorldCat, Europeana, Electronic sources, PressReader, E-books Biblos). PressReader is the 
world’s largest online newspaper and magazine kiosk that provides full content digital repli-
cas of more than 2 500 titles from 100 countries in 60 languages. Advanced digital features 
also include text-to-voice service.

In 2015 the library started to lend e-books on mobile devices in partnership with Biblos, 
https://www.biblos.si/. E-books can be borrowed with portable devices (e-readers, smart 
phones, tablets, and computers) or e-readers available in Ljubljana City Library. Patrons can 
borrow e-books on their own or with the help of a librarian. Up to four books at a time can be 
borrowed. The loan period of e-books is 14 days without the possibility of extending the loan 
period. Overdue fines are not charged since after 14 days the possibility of reading e-books 
on device expires. Reservations of borrowed materials are not possible.

In partnership with Audibook, https://audibook.app, the library started to lend audiobooks 
on mobile devices in 2020. Patrons can borrow up to five audiobooks at a time. Other terms 
of audiobooks lending are similar to those of e-books lending.

https://www.mklj.si
https://eng.mklj.si
https://www.kamra.si/en/
https://www.kamra.si/en/
http://www.dlib.si/?&language=eng
http://eviri.ook.sik.si/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=ehost
http://www.uradni-list.si/
http://www.worldcat.org/
http://www.europeana.eu/portal
https://eng.mklj.si/index.php/digital-library/e-sources
https://www.pressreader.com/
http://www.biblos.si/lib/
https://www.biblos.si/
https://audibook.app
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Braille collection

Bulgaria

At the Petko R. Slaveykov Regional Library there are just a few Braille books, mostly maga-
zines and The Bible – The New Testament.

Italy

At the Manfrediana Library there are just a few Braille books in the children section.

Slovenia

Ljubljana City Library has a small Braille collection of picture books and stories for chil-
dren. The collection appears in a public online catalog:

https://plus.si.cobiss.net/opac7/bib/search/expert?c=su%3DBraillova+pisava&db=mkl&
mat=allmaterials.

https://plus.si.cobiss.net/opac7/bib/search/expert?c=su%3DBraillova+pisava&db=mkl&mat=allmaterials
https://plus.si.cobiss.net/opac7/bib/search/expert?c=su%3DBraillova+pisava&db=mkl&mat=allmaterials
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PRACTICES IN OTHER LIBRARIES

Bulgaria

The Stilian Chilingirov Regional Library
Contacts:

Shumen, 9700, 19 Slavyanski Blvd.
e-mail: libshumen@abv.bg

The Stilian Chilingirov Regional Library is the first library in Bulgaria to offer a high-
tech device for artificial vision, provided under a project to the Agency for People with 
Disabilities.

Artificial intelligence assistive vision technology device “OrCamMyEye” helps blind read-
ers to obtain the information in front of them by hearing it. From October 15, 2020, the Stil-
ian Chilingirov Regional Library offers readers with full or partially undetected vision equal 
access to its book wealth and information flow on the Internet.

In the general reading of the library there is a specialized reading place for people with de-
vices that do not allow people to “read” books, newspapers, magazines and electronic text 
– provided by the library of e-books, information on the Internet. The unique opportunity 
is the result of the artificial vision device provided in the Shumen Library – a miniature 
camera that attaches to a spectacle frame and can be printed in real time or digital text in 
Bulgarian, English and Russian. The device offers the ability to stop or pause reading, as 
well as to skip some text. It is also easy to use – it is controlled by intuitively responding 
to standard hand gestures.

The project “Access to electronic information for people with disabilities in Bulgarian 
libraries”

The project “Access to electronic information for people with disabilities in Bulgarian 
libraries” of the Union of Librarians and Information Workers is implemented with the fi-
nancial and consulting support of the British Council in Sofia. The project is aimed at cre-
ating a model for information services for people with disabilities in Bulgarian libraries, 
based on the use of new information technologies, the Internet and electronic resources. 
Its implementation is in the period June 2005–March 2006. The mission of the project is to 
create a model for information services for people with disabilities in Bulgarian libraries, 
based on electronic information and modern information technology and consistent with 
the specifics of traditions, the current state of Bulgarian libraries and the leading British 
experience. The project is a success and the result of the project is this site http://www.
libsu.uni-sofia.bg/project_access/index_text.html#news, which provides access to blind 
users to digital resources.

mailto:libshumen@abv.bg 
http://www.libsu.uni-sofia.bg/project_access/index_text.html#news
http://www.libsu.uni-sofia.bg/project_access/index_text.html#news
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Croatia

Croatian library for the blind and visually impaired
Contacts:

Draškovićeva 80/1; Šenoina 34/1, 10000 Zagreb
Tel: 01 64 44

e-mail: hkzasl@hkzasl.hr

Croatian library for the blind and visually impaired is a public cultural institution that pro-
duces titles in accessible formats for over fifty years and provides services to people with 
reading difficulties.

The library cooperates with different public and school libraries, other related institutions 
and national and international organizations.

The Croatian Library for the Blind enables the accessibility of library materials and informa-
tion to users with reading difficulties according to their needs and requirements. Since it pro-
duces the fund itself, it includes studios for recording audiobooks and a braille press. Books, 
magazines and other materials in accessible formats are here produced, stored, processed and 
made available. The library organizes events, various classes, exhibitions, courses (writing 
and reading Braille), quizzes, concerts and many other useful contents. They even have their 
own podcast which is a sound recording in a radio show form. The episodes are published 
once a month and they are always available on the internet. In 2018, the Croatian Library for 
the Blind established the Antun Lastrić Award as thankfulness to individuals, associations, 
projects and institutions whose work has contributed to the cultural life, education and litera-
cy of blind people. Antun Lastrić was also a blind person and he was the organizer of numer-
ous cultural activities and the head of the Republic Library of the Association of the Blind 
of Croatia, which in 2000 separated and became an independent public cultural institution.

Fran Galović Public Library in Koprivnica
Contacts:

Zrinski trg 6, 48000 Koprivnica
Tel: 048/622-363

e-mail: info@knjiznica-koprivnica.hr

Library service for the blind and visually impaired people in the Fran Galović Public Library 
in Koprivnica has been developed within the project financed by the European Union from 
the Program CARDS 2002. and implemented in the business of the Library during 2006. 
They formed a special collection of 365 library materials – sound books on CDs and cas-
settes, tactile picture books, tactile toys, braille books, books about visually impaired people 
and books with large print. Library also purchased various tools for blind and visually im-
paired people – special computers, braille printer, electronic magnifier for visually impaired 
users, MP3 players for using sound books and stairs transporter for people with multiple dis-
abilities. The objective of these services is to enable equal inclusion of the blind and visually 
impaired people in the local community and society in general, as well as building a model 
of partnership between a local association of the blind and the local library.

mailto:hkzasl@hkzasl.hr
mailto:info@knjiznica-koprivnica.hr 
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The purpose of these services is to have better access to education and information, complet-
ing their formal education, obtaining professional qualifications, finding employment and 
contributing to the life of the community and society in general in a more valuable way.

Ivan Goran Kovačić Public Library
Contacts:

Ljudevita Šestića 1, 47000 Karlovac
Tel: 047/412-377

e-mail: info@gkka.hr

Back in 2003, Ivan Goran Kovačić Public Library was the first library in Croatia which 
purchased a computer with a Jaws speech unit that allows blind people to search for sources 
of information on the internet. In 2012, the Library opened a corner for blind and visually 
impaired users at the Audiovisual Materials Department with computer equipment and elec-
tronic aids intended for them.

For the corner, the Library also purchased a Poet Compact device and a SuperNova screen 
reader. Poet Compact is a desktop electronic text reader with software that is converting text 
to sound. The device is scanning the material, converting it into audio and allows you to 
save scanned texts. The Library offers books and other materials of all kinds – picture books, 
books in Braille, a music collection and tactile toys. At the Audiovisual Materials Depart-
ment, readers can use approximately 300 audiobooks and the entire fund of music Cds. The 
main goal is to sensitize the Karlovac local community for the needs and activities of blind 
people and they achieve that by organizing exhibitions and books, magazines, picture and 
sound books presentations. Also, in 2015 was founded the reading club for the blind people 
White Owl whose members meet every first Monday of the month. The Library also coop-
erates with many associations, but the most with Croatian library for the blind and visually 
impaired in Zagreb.

Italy

Biblioteca istituto dei ciechi “Francesco Cavazza”
Contacts:

Castiglione Street, 71
40124 Bologna Italy

Telephone: +39 051 332090
Fax: +39 051 332609

e-mail: istituto@cavazza.it

Monday – Friday: from 9 am to 7 pm
Saturday: from 8 am to 1 pm.

The Institute was founded in Bologna in 1881 by a group of young people belonging to 
the city's nobility, including Count Francesco Cavazza. It deals with integration, training, 
rehabilitation and autonomy of blind and visually impaired people. Francesco Cavazza In-
stitute has a free public Library reserved for visually impaired and blind people. The service 

mailto:info@gkka.hr 
mailto:istituto@cavazza.it
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guarantees, in Italy and abroad, the loan of books and periodicals for people with visual dis-
abilities: audio cassettes, audio files, Braille volumes, digital files, according to programs, 
methods and times diversified, defined by the Institute's Management. The catalogue, as well 
as its updates, is also transmitted to the Facilitated Reading Project of the Municipality of 
Venice, where the titles are included in the national catalogue of accessible texts in Braille, 
spoken and digital format, available on the web. Audiobooks on C90 cassettes can be re-
quested to the Institute.

The Library of Cavazza Institute guarantees a lot of services, projects and activities for visu-
ally impaired and blind people, hereafter we collected some examples:

• “TeleBook”: a project which offers digital books readable via a braille display, speech 
synthesis or character enlargement software, in compliance with copyright law.

• “PC ciechi”: an electronic periodical of technical information dedicated to social ser-
vices for the disabled in local authorities.

• “Limitless”: the project is supported by Fondazione del Monte and Invat (National 
Institute for the Evaluation of Aids and Technologies) and with the patronage of the 
Municipality of Bologna. The mission is to find an innovative path to enable the use 
of digital resources to improve the autonomy of visually impaired people and blind 
people over 65.

• “Vedere oltre”: a semi-annual publication with a circulation of 13 000 copies, also 
translated into English.

Photo source:
Istituto dei ciechi Francesco Cavazza – Home | Facebook

Biblioteca per ciechi “Regina Margherita”
Contacts:

G. Ferrari street, 5/A
20900 Monza Italy

Telephone: +39 039 283271
Fax: +39 039 833264

e-mail: presidentebiblioteca@pec.it
Monday – Thursday : from 8am to 5 pm;

Friday: from 8 am to 2 pm.

The Italian Library for blind people “Regina Margherita”, built in 1928 in Genova and now 
located in Monza, has always been the main library serving the blind. With the creation of 
additional services, it is currently one of the most complex Italian realities for the dissemina-
tion of culture to the visually impaired.

https://www.facebook.com/istitutocavazza/
mailto:presidentebiblioteca@pec.it
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The Library is the main production center of Braille publications in Italy. The book's pat-
rimony – which consists of over fifty thousand titles, including works in Braille, on audio 
cassette, on computer support and works in enlarged characters – covers the most various 
disciplinary sectors and is aimed at different groups of readers. Its production goes from 
works of literature, to scientific or informative works, such as periodicals and magazines, 
to scores and educational manuals for music. A widespread loan service makes the volumes 
owned available to readers who request them, both nationally and abroad. The vademecum 
of all services is available to be downloaded in DOC and PDF format.

On 21th October 2001 the Library signed an initial agreement with the Italian Publishers As-
sociation (AIE), which regulates the creation and dissemination, in the formats most appro-
priate for their usability by the visually impaired, of the products of the publishing industry 
in compliance with copyright directives. This agreement was renewed in 2012.

Photo source: https://www.facebook.com/BibliotecaCiechi/

Biblioteca italiana per i ciechi – centro di documentazione tiflologica
Contacts:

della Fontanella di Borghese Street, 23
00186 Roma Italy

Telephone.: +39 06 68809210/68219820
Fax: +39 06 68136227

e-mail: cdtinfo@bibciechi.it
Monday – Thursday: from 8.30 am to 2 pm; from 3 pm to 5 pm;

Friday: from 8.30 am to 2 pm.

The Typhlological Documentation Centre wants to be a reference point for research on the 
problems of visual impairment. It collects and gives access to a wide typhlological docu-
mentation, on many supports it presents. The Centre offers a lot of services, it is dedicated to 
scholars, family members, researchers and all operators in the sector, with the publication of 
typhlological works. It has two reading rooms and the access to the shelves is free. The users 
can freely access the computer workstation to search the catalogue. A colour TV is available 
to users to view the video cassettes owned by the Centre. There is no loan service. It’s pos-
sible to make photocopies, in compliance with the restrictions imposed by copyright laws, 
and they are subject to charges. The bibliographic research service is active on issues relating 
to typhlology. Research can also be requested via email.

https://www.facebook.com/BibliotecaCiechi/
mailto:cdtinfo@bibciechi.it 
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The Typhlological Documentation Center also coordinates the 17 Typhlodidactic Consul-
tancy Centers that the Italian Library for the Blind and the National Federation of Pro-Blind 
Institutions have established on the national territory.

Latvia

Latvian Library for the Blind

The Latvian Library for the Blind is a public library whose main purpose is to provide a li-
brary, bibliographic and informative services for blind people and people with visual impair-
ments, as well as for people with reading difficulties or physical disabilities. The Library re-
produces books in such formats as audio books, books in Braille and books in enlarged print.

The Latvian Library for the Blind was founded in 1962 and operates under the Ministry of 
Culture of Latvia. The Library has 7 branches based in Latvia's largest cities (Balvi, Cesis, 
Daugavpils, Jelgava, Liepaja, Rezekne, Ventspils and in the capital city of Latvia – Riga).

Latvian Library for the Blind – its branches and regions served. SOURCE

The library collection consists of printed and reproduced publications in the following for-
mats: audio books (mp3 format); Braille books; tactile books; large print books; mixed-
media books. The collection also includes music CDs and movie DVDs. The collection of 
literature is constantly growing as new books are produced in our Braille department and 
recording studio.

In addition to literature in Latvian, a significant number of works in Russian are available, 
as well as a small number of works in German and English. The Library publishes two au-
dio magazines: “Doma” (monthly, in Latvian); “Калейдоскоп” (quarterly, Russian). Other 
services: lending of collection items; delivery of literature by mail to our readers in Latvia 
and abroad; interlibrary loans; international interlibrary loans through the ABC Global Book 
Service (list of libraries available SEE HERE); consultations on Latvian Braille. The Library 
offers equipment for enlarging text and images, a Braille printer and special programs for 
reading screens and text.

SOURCE

https://neredzigobiblioteka.lv/filiales/
https://www.accessiblebooksconsortium.org/globalbooks/en
https://neredzigobiblioteka.lv/
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In cooperation with the Latvian Library for the Blind (LNerB), each Latvian public library 
has the chance to receive the audiobooks and books in the increased print. Listening to au-
diobooks requires a computer or player with the option to insert a CD, or there are books 
which are offered in a flash media format. The customized large print books are available in 
A4 format with increased font size.

Audiobooks and other recordings available to listeners on the website of the Latvian Library 
for the Blind in the section “Digital Library”. SEE HERE You can also listen to audiobooks 
on the YouTube channel of the Latvian Library for the Blind. SEE HERE

Recommendation for reading: Local History Book “Silent Creators of History” (2019). The 
book contains 30 stories about people who, with their work and talent, have left “traces” in 
the development of the Latvian state and the community of the visually impaired. SEE HERE

Offer for seniors! Listen to audiobooks from the Latvian Library for the Blind. SOURCE

Information on the web: https://neredzigobiblioteka.lv

National Library of Latvia

In 2014, the new premises of the National Library of Latvia were opened. The Library offers 
services also for the people with vision disabilities. The building of the National Library of 
Latvia – all reading rooms, event rooms and services are accessible to every visitor, includ-
ing people with special needs. In the library, visually impaired and blind people can be ac-
companied by their guide dogs.

The Reference and information center reading room of the John Paul II has four specially 
designed individual and group workspaces for the blind and partially sighted. The Library 
offers equipment for enlarging text and images, a Braille typewriter-printer and special pro-
grams for reading screens and text. Library staff are trained on how to use special equipment 
and how to serve readers with special needs.

The websites of the National Library of Latvia and digital collections include audio online 
tools that allow you to listen to the texts on the websites. That makes digital cultural heritage 

https://neredzigobiblioteka.lv/category/digibiblio/
https://www.youtube.com/c/LatvijasNeredz%C4%ABgobibliot%C4%93ka/videos
https://neredzigobiblioteka.lv/klusie-vestures-veidotaji-2/
https://neredzigobiblioteka.lv/
https://neredzigobiblioteka.lv
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more widely available and serves a very valuable benefit not only for people with visual 
impairments, but also for seniors and people with reading difficulties.

The Reference and Information Center of the National Library of Latvia has been research-
ing the needs of visually impaired people for several years and is actively looking for ways 
to improve library services to make them more accessible to people with vision and reading 
impairments. The Center has developed well established cooperation with the Riga Associa-
tion of the Visually Impaired and Blind “Redzi mani”, Latvian Library for the Blind, Latvian 
Association of the Blind and Latvian Deaf Support Association “Sadzirdi.lv”. Events, work-
shops, exhibitions and other activities are organized.

On a regular basis, a reading workshop is held in the premises of the Center once a week in 
cooperation with the Riga Association of the Visually Impaired and the Blind “Redzi mani”. 
Usually, the reading group reads new books or discusses current topics. Library staff pre-
pares literature, organizes excursions around the library building and exhibitions, as well as 
lectures on interesting topics.

List of available reading equipment for visually impaired people SEE HERE & WATCH 
VIDEO

Reference and information center reading room of the John Paul II. SOURCE

Information on the web: https://www.lnb.lv

Valmiera Joint Library

In the region's libraries, such as the Valmiera Joint Library, people with vision disabilities 
have access to a variety of services. Main highlights:

Specialized equipment set: computer & magnifier. Valmiera Joint Library offers a special-
ized set of computer equipment for people with visual impairments – desktop video magni-
fier Topaz. The device makes it easier to read typed text and handwriting, and helps to ob-
serve pictures and small items. Place the text or image on a moving reading table, then select 
the magnification, brightness, and color mode. The image, text or item will be enlarged and 
displayed on the screen at the selected magnification. Another device – specially adapted 
computer allows using computer programs and web resources in significant visual magnifi-
cation. Upon request, the computer is equipped with a text to speech reader program.

https://lnb.lv/lv/pamatpakalpojumi/lasisanas-paligierices-cilvekiem-ar-redzes-traucejumiem
https://www.youtube.com/watch?v=0WWo23IibSI&t=2s
https://www.youtube.com/watch?v=0WWo23IibSI&t=2s
https://lnb.lv/lv/krajumi-lasitavas/uzzinu-un-informacijas-centra-jana-pavila-ii-lasitava
https://www.lnb.lv
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Desktop video magnifier Topaz is available in Valmiera Joint Library.

E-books. The “3td e-BOOK Library” is an excellent, nationally important project – it is an 
opportunity for traditional libraries to offer a modern service to their customers. Valmiera 
Library together with cooperation partners has invested significant amounts of work and 
initiative in the creation of the “3td e-BOOK Library”. The service has been introduced in 
libraries starting from 2019. The service is fully funded by the state.

It provides equal opportunities for all residents of Latvia, regardless of the place of residence 
and the financial capabilities of the municipality, and allows each Latvian public library to 
offer its users an additional service free of charge. The service is available 24 hours 7 days a 
week. Reading takes place online at www.3td.lv.

“3td e-BOOK Library” is also a solution for the elderly and people with vision problems. On 
the selected device (computer, tablet, phone) you can enlarge the letters as big as you need 
and read them easily. You can also adjust the background color of the text and the screen 
brightness of the device you are using.

Valmiera Joint Library specialist Olga Kronberga shows “3td e-BOOK Library”.
Photo: Ārija Romanovska. SOURCE

Large print books & audiobooks. Valmiera Library has established a good cooperation with 
the Latvian Library for the Blind – in this way we are able to offer our customers the op-
portunity to receive audiobooks (CDs & USBs) and books in enlarged print. The collection 

http://www.3td.lv
https://news.lv/Liesma/2021/05/21/gada-bibliotekare
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is regularly changed / updated according to the quantity requested by customers. We offer 
original Latvian literature and translated books in Latvian and Russian; genres – various: 
detectives, romance, historical novels, biographies, adventure books, etc.

Materials received from the Latvian Library for the Blind.

Information on the web: www.biblioteka.valmiera.lv

Riga Central Library

Libraries implement various initiatives aimed at improving the lives of people with dis-
abilities. Sometimes such initiatives do not require large investments of money, but rather 
goodwill and practical organization. For example, the so-called “Apple Shelves” are located 
in all departments and branch libraries of the Riga Central Library. “Apple shelves” are spe-
cial shelves with books and informative materials that could improve the quality of life of 
people with disabilities and make it easier for their relatives, friends and social workers to 
find information about specific problems. There you can find publications on care, therapies 
and treatments for people with mobility impairments, vision problems, mental disabilities, 
books on the daily lives of people with special needs, life stories, audio books, books in light 
language. Contact information for disabled people's associations, social institutions and pub-
lic authorities is also available.

Romania

At the level of public libraries in Romania, there have been several discreet initiatives to 
provide access to services and documents to visually impaired people. Unfortunately, insuf-
ficient funding has made it impossible to purchase appropriate technologies through which 
this category of users can consult, under the same conditions as typical users, the documents 
in their collections.

However, 25 of the 40 existing county libraries nationwide offer access to DAISY books. 
It should be mentioned that, at the moment, in Romania there are only approx. 500 titles 
in DAISY format, therefore a tiny percentage if we refer to the publishing production in 
a country.

http://www.biblioteka.valmiera.lv
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Slovenia

Library for the blind and partially sighted Minka Skaberne
Contacts:

Kotnikova ulica 32, 1000 Ljubljana, Slovenia
Tel.: + 386 (0)1 470 0260

e-mail: knjiznica@zveza-slepih.si
web: http://www.kss-ess.si/knjiznica

Library for the blind and partially sighted Minka Skaberne operates within the Union of the 
Blind and Partially Sighted of Slovenia and is intended for the blind, visually impaired and 
print disabled people.

The library is Slovenia's only Braille library. It was established in 1918. Its roots date back 
to World War I, when many soldiers returned home from the battlefields with impaired eye-
sight, and Minka Skaberne (1882–1965), who had learnt teaching the blind in Vienna and 
Graz, began lecturing and laid foundations of a Slovene library of the blind.

In 2014, the library moved to a new location in the very center of Ljubljana. Besides the 
storage and lending of books and other materials, the library houses a modern sound studio, 
a gallery, a theater hall and a reading room, thus becoming a new cultural center.

Currently, more than 2 400 people are members of the library.

Books can be borrowed in audio and in Braille. 1 545 books have been adapted into Braille, 
2 548 works have been recorded on audio cassettes, and 5 936 works by Slovenian and 
foreign authors are available in digital mp3 format. With the expansion of the library, the 
number of adapted works is also increasing daily.

As part of the Library for the blind and partially sighted project, a new synthesizer of the Slo-
venian language, eBralec, was developed. It enables automatic reading of any electronically 
stored texts written in the Slovenian language. The quality of the new speech synthesis is at 
an enviable level, as it is similar to natural speech, even though the texts are converted into 
speech completely automatically. The eReader for personal non-commercial use on personal 
computers is free of charge within public sector institutions and for the blind and partially 
sighted and people with reading disabilities.

The Library is involved in the project “Mobile application for the use of audio books for the 
blind and visually impaired”, which runs from 1 September 2019 to 31 December 2021. The 
project plans to include at least 3 000 audio books by each of the partners from Slovenia, 
Germany and Croatia; a total of at least 9 000 audiobooks to be made available to blind and 
partially sighted project partner states, with the idea of extending the use of the application 
and accessing audiobooks to other EU Member States.

Braille books video: https://www.youtube.com/watch?v=fgFeuX7se2A

Audio books video: https://www.youtube.com/watch?v=vlEZd-jh8vg&t=4s

mailto:knjiznica@zveza-slepih.si 
http://www.kss-ess.si/knjiznica 
https://www.youtube.com/watch?v=fgFeuX7se2A 
https://www.youtube.com/watch?v=vlEZd-jh8vg&t=4s
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Miran Jarc Library, Novo mesto
Contacts:

Rozmanova ulica 28, 8000 Novo mesto, Slovenia
Tel.: + 386 (0) 7 393 4600

e-mail: knjiznicanm@nm.sik.si
web: https://www.nm.sik.si/si/

The Miran Jarc Library has established a corner for users with dyslexia and easier-to-read 
books, which is intended for users who have difficulty reading. Every year, they regularly 
supplement the corner with a suitable selection of new books, prepare information leaflets on 
dyslexia and lists of suitable material. The books are specially marked with a blue dot, and in 
addition to the books, they also lend reading rulers. As part of the special tasks they perform 

mailto:knjiznicanm@nm.sik.si 
https://www.nm.sik.si/si/ 
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as the central regional library, they have successfully expanded this activity in the area's 
libraries. The Reading Education Assistance Dogs (R.E.A.D.) program improves children's 
reading and communication skills by reading to dogs who are registered therapy animals 
who volunteer with their owner/handlers as a team, going to libraries and many other set-
tings as reading companions for children.

In 2012, the library set up a studio for recording audio books for the needs of blind and 
partially sighted users. With the project, they wanted to improve the accessibility and use 
of various materials for blind and partially sighted people in the library and reduce misun-
derstanding and acceptance of differences. The establishment of the recording studio in the 
library was made possible by the Lions Club Novo mesto by organizing a charity event. 
The library cooperates with the regional Association of the Blind and Visually Impaired 
Novo mesto, they record books for their members on request. Librarians lead regular read-
ing groups for blind and partially sighted users in the association's premises, where members 
discuss the books they have read.

 

Anton Tomaž Linhart Library, Radovljica
Contacts:

Vurnikov trg 1, 4240 Radovljica, Slovenia
Tel.: +386 (0)4 537 39 00

e-mail: info@rad.sik.si
web: https://www.rad.sik.si/

In 2014 – 2015, the library joined the project “Libraries connect – The role of public librar-
ies in the field of social inclusion”. They developed the workshop for preschool and school 
children “We can do it – over the obstacles to the vulnerable groups”.

One of the goals of the project is to provide children with access to books about problems of 
the blind and visually impaired. This inspires them to read other books and visit the library, 
which is also an important part of their upbringing.

The workshop is intended for groups of older children from kindergartens and pupils from 
1st to 5th grade. The topic of the workshop is exclusion (and inclusion) of more vulnerable 

mailto:info@rad.sik.si 
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social groups. In this workshop, special attention is paid to the understanding of the blind 
and visually impaired. Many didactic tools are used, that help children experience how it 
is to be blind or visually impaired and what obstacles they have to overcome. Some of the 
tools were donated by the Centre IRIS – Centre for Education, Rehabilitation, Inclusion and 
Counseling for the Blind and Partially Sighted. The librarian also presents books on this 
topic to the children, so they can upgrade their experience of the workshop by reading.

URL: https://www.rad.sik.si/zmoremo-cez-ovire-do-oviranih/

Video presentation: https://youtu.be/1SQP7WDofoY

https://www.rad.sik.si/zmoremo-cez-ovire-do-oviranih/
https://youtu.be/1SQP7WDofoY 
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PRACTICES IN ORGANIZATION 
SPECIALIZED FOR WORK WITH 
VISUALLY IMPAIRED

Bulgaria

The Union of the Blind in Bulgaria
Contacts:

1309 Sofia, 172, Naicho Tzanov Str.
Tel.: +359 02 812 70 50(30)

e-mail: info@ssb-bg.net
web: http://ssb-bg.net/

The Union of the Blind in Bulgaria is the main non-governmental organization that protects 
the rights of the blind. It was founded in 1921 and is one of the oldest organizations for the 
blind in Europe. The Union of the Blind in Bulgaria carries out its diverse activities for pub-
lic benefit. The mission of the organization is to protect the human, civil, social, economic 
and other rights of people with visual impairments and their integration into society. In the 
established clubs for the integration of the visually impaired, members receive a variety of 
public services and maintain fruitful contacts in the community. The main goals and tasks of 
the Union are: Support in education and vocational training; Assistance for employment in a 
specialized and normal economic environment; Providing access to information by publish-
ing Braille and speaking books and magazines and developing specialized software for the 
use of modern computer technology; Provision of administrative and legal services; Organi-
zation of artistic, creative and sports-tourist events.

National Library for the Blind “Louis Braille – 1928”
Contacts:

1 B Slaveykov sqr.1000 Sofia P.B 265, Bulgaria
tel: (+359 2) 988 32 69; 980 32 50

e-mail: nllb@abv.bg
web: nllb.bg/index.htm

The National Library for the Blind was founded in April 1928. One of its first activities as 
a cultural union was to begin the printing and accumulation of braille books. Until 1994 the 
books were hand made in one copy only. In this way they have produced over 1800 titles, 
which is more than 12 000 volumes. At the beginning of the 60' they recorded the first tapes 
of audio books.

With time the organization of a small group of blind people became a national braille library. 
Since 1994 they have computerized the printing process. Thanks to the participation in over 
20 projects of the “Open Society” Foundation, the European Commission, the United Dutch 

mailto:info@ssb-bg.net 
http://ssb-bg.net/ 
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Foundations, the UN, the Ministry of Culture and the Agency for People with Disabilities 
in Bulgaria, the Library now has computers and braille displays for pre-printing preparation 
and three braille printers (embossers).

The book producing process is complete: from the pre-printing to the binding of the books, 
it is all done in the Library printing centre.

The National library has a well functioning net for the distribution of the books. We have 
three branches in the country and two branches in the schools for blind children in Sofia and 
Varna. They also send books by mail to our readers throughout Bulgaria.

The Library has more than 2500 titles now and is the only source for braille fiction and reference 
literature in the country. For their blind readers with computers they offer electronic books.

Unfortunately our braille fund is far from sufficient for the ever-growing needs of the young 
braille readers. We provide services to the entire country but are funded as a local organiza-
tion by the city council. That is why they are always short of funds for book publishing and 
are constantly looking for sponsors.

Braille printing and book distribution is their main activity but they also organize meetings with 
popular personalities (musicians, singers, artists, etc.) for their members. Many amateur vocal 
and instrumental groups of blind people are associated with this Library. They found a way of 
artistic expression and often receive awards at song contests, which is very stimulating.

We traditionally organize a Christmas celebration for our members and a particularly popu-
lar cooking competition for blind ladies in March.

In 2003 they celebrated their 75th anniversary under the patronage of the President of the 
Republic of Bulgaria.

Despite modern technologies, braille books still have an important place in the life of the 
blind and particularly the children. As the President of the European Blind Union, Colin 
Lowe put it at the last UNESCO conference: “The road to education of the blind passes 
through braille.”

The library’s purpose is to provide the blind and particularly the children with as many 
braille books as possible so that they can feel equal in the access to books.

Louis Braille School for visually impaired children – Sofia
Contacts:

Sofia 1229, Lomsko shose Str. 177
Phone: 02/898 12 64

e-mail: udnzsofia@yahoo.com
web: http://udnz-old.cc.bas.bg/

The School for Visually Impaired Children in Sofia is a specialized state boarding school. 
Blind and visually impaired children aged 6 to 18 years from Sofia and all around the coun-
try live and study at the school.

Louis Braille School for Visually Impaired Children provides a wide range of facilities. It consists 
of several buildings, joined together so that visually impaired children could have easy access to 
each of them. Outdoor and indoor areas are marked according to the requirements for accessible 

mailto:udnzsofia@yahoo.com 
http://udnz-old.cc.bas.bg/ 
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environment, by tactile walking paths and color marking. The school building has modern class-
rooms with up-to-date equipment. In each classroom there is a computer with speech software 
and magnifying aids to support the educational process. Comfortably close to the classrooms 
are the library, the dining-room and the gymnasium for the primary classes. There is also a com-
puter room, a language laboratory, a biology classroom and physics and chemistry laboratory; all 
of these have the necessary facilities meeting contemporary educational requirements. Primary 
school classrooms are situated on the first floor. The boarding-house provides a sufficient number 
of bedrooms and rooms to relax and play, with modern equipment as well as toys for safe play 
and games stimulating children’s development. Classrooms and bedrooms of students with mul-
tiple disabilities, the massage center, the sensory-motor stimulation room and the play therapy 
room are situated on the first floor. All the three floors have rooms equipped with household 
appliances, which students learn to use by themselves. The sports section of the school includes 
a gymnasium with bathrooms and changing-rooms, tatami for judo, fitness room, showdown 
table, long jump pit, handball, basketball, football playgrounds, etc. The concert hall consists of 
a professional stage and space for the audience comprising 200 seats. In the schoolyard there is a 
sensory garden with safe alleys to take a walk around and a playground.

Braille printing house has been established at the school. The printing house has modern 
equipment for Braille printing and for the production of educational materials in enlarged 
font. It publishes textbooks, teaching aids and relief images for the needs of students from 
the school and those who are integrated in general education schools. In parallel with this 
activity, the printing house is an active participant in the development of materials for the 
State Maturity Exams and the National External Assessment for the whole country.

Croatia

Varaždin County Blind Union
Contacts:

Trg slobode 10, 42000 Varaždin
Telephone: +385 42 21 31 85

President of the Association: Davor Janjušević
e-mail: udruga.slijepih.varazdin@vz.t-com.hr

web: http://usvz.hr/

The Union implements the project “Seeing assistance – from the isolation of prevention”.

Seeing Assistant provides help to the blind escorting them when going to the institution in which 
blind people can not move independently (post office, bank, hospital, shops, etc.), provides sup-
port in resolving administrative problems (reading documents, remittances, medical findings, 
prescriptions, referrals, payment slips, mail, etc.), escort during visits to various cultural and en-
tertainment events, sports events, concerts, theatre performances, cinema, sports competitions, 
etc. Also, seeing assistant helps in transfer of knowledge and skills that will make it easier for a 
blind person to function independently (marking objects, appliances, clothes, use of aids, etc.). 
Varaždin County Blind Union also implements the project “Live Life as a Dream”. The pro-
gram offers support for blind and visually impaired by organizing courses for learning innovative 
method of human echolocation, method of generating vocal clicks and using their echoes to iden-
tify his surroundings and move about, also participation in social life and public events, literary 
evenings, theatre and concert visits.

mailto:udruga.slijepih.varazdin@vz.t-com.hr 
http://usvz.hr/ 
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Zagreb Association of Blind
Contacts:

Heinzelova 66, Zagreb
Telephone: + 385 1 20 61 360

Fax: + 385 1 2305 241
e-mail: info@sferavisia.hr ; proizvodnja@sferavisia.hr

web: https://sapunistockicama.com/

The Association ensures implementation of the certified education programs, psychological 
counselling, Braille literacy courses, training courses in orientation and movement with a long 
white cane, computer courses with software for the blind (screen reader and speech unit) and 
for the visually impaired (text magnification). “Soaps with dots” is a project of the Associa-
tion of the Blind Zagreb, which was recognized and initiated by the Social Service Coopera-
tive Martinov plašt. The aim of the project is to improve the quality of life and employability 
of blind and partially sighted people through an environmentally conscious entrepreneurial 
project, with the aim of strengthening the competitiveness of social entrepreneurship and cre-
ating better conditions for employment of blind and partially sighted people. “Soap with dots” 
are handmade products of blind and partially sighted people. The most recognizable product, 
whose name it bears and the project is soap with embossed dots that make it distinctive and 
at the same time symbolize the blind and visually impaired. The special feature of the soap is 
precisely these dots, noticeable by touch, reminiscent of Braille, a letter used by blind people.

The Louis Braille Radio Club for the Blind (9A1CBT)
Contacts:

Draskoviceva 80 / III, 10000 Zagreb
Telephone / Fax: + 385 1 48 11 124

Director: Mihael Đurašin
e-mail: rks.9a1cbt@inet.hr

web: http://www.rks-louisbraille.hr/

This is a unique association of Zagreb's technical culture. The club successfully popularizes 
the amateur radio activities of the blind, organizes numerous educational courses, competi-
tions and gatherings of its members.

Theater of blind and visually impaired “New Life”
Contacts:

Šenoina 32, 10000 Zagreb, Croatia
Telephone: +385 1 4812 066; +385 1 4812 502

General manager and artistic director: Vojin Perić
e-mail: kazaliste@novizivot.hr
web: https://www.novizivot.hr/

This is a theatre from Zagreb and it is the oldest theater for the blind in the world, created 
on the first day of spring 1948, when its actors performed their first play. Since then, blind 
and partially sighted actors have prepared and performed over 3 550 plays and about 110 

mailto:info@sferavisia.hr ; proizvodnja@sferavisia.hr 
https://sapunistockicama.com/ 
mailto:rks.9a1cbt@inet.hr 
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premieres. They also organize the only International Theater Festival of Blind and Visually 
Impaired BIT (Blind in Theater), which is held every other year in Zagreb. This is a unique 
festival of its kind in the world.

Italy

Istituto dei ciechi “Francesco Cavazza”

More information in the previous chapter.

Since 1977 the Institute has been the regional centre for the production and distribution of 
didactic materials for blind people. From 1982 with a convention with the Unione italiana 
Ciechi (Italian Union of blind people) was born the Informatic centre for the production and 
distribution of ICT tools.

Today the Institute promotes a lot of activities, of which we report only an excerpt:

• didactic and technological support for the integration of blind children in school;

• Anteros tactile museum of ancient and modern painting and the Ptolemy Museum;

• high-tech services, consultancy for the use of computers and IT products;

• publication of the annual periodical, production and distribution of Braille books, spo-
ken books and digital books;

• production and distribution of Braille terminals, speech synthesizers and personal com-
puter access software, consulting services for the use of computers and IT products.

Fondazione LIA (Libri Italiani Accessibili) (Accessible Italian Books Foundation)
Contacts:

Corso di Porta Romana 108, 20122 Milano
Telephone: +390289280808

Fax: +390289280868
e-mail: segreteria@fondazionelia.org

PEC: fondazionelia@pec.fondazionelia.org

LIA Foundation is a non-profit organization born in 2011 that promotes the culture of acces-
sibility in the publishing field. The main objective of LIA is to allow partially sighted people 
the access to books and reading to reach the social integration and the active participation of 
visually impaired people in the cultural life, work and school. It also deals with the digital 
divide of blind and partially sighted persons. LIA works in association with UICI (Italian 
Union of blind people) and Regina Margherita Library. The LIA catalog of accessible books 
is created in collaboration with AIE (Italian association of editors) and MIBAC (the Italian 
Minister of Cultural heritage). Forty seven publishing brands and the leading digital lending 
platform MLOL are involved in the Foundation.

In 2020 LIA won the ABC International Excellence Award for accessible publishing. Some 
of others important awards LIA achieved are the nomination in the e-Inclusion awards in 
2012, the recommendation as a best practice by the Global Initiative for Inclusive ICTs, the 

mailto:segreteria@fondazionelia.org 
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recommendation as a model in the report of the Minister of French Culture “Les modèles 
économiques de l’édition de livres accessibles”.

LIA promotes a lot of activities and projects for visually impaired people, as:

• Reading in the dark: without light some people read the same book, with hands, eyes 
or ears;

• Projects: Aldus Up, MiCA, BiCA ;

• Research and technological development;

• Consulting and training (also online);

• Accessibility check;

• Auditing;

• Conversion.

Centro Risorse per l'Handicap e lo svantaggio (CRH-S)
Contacts:

Contact person: Silvana Scaffidi
Via Manzoni, 6 48018 – Faenza (Ra)
Tel. +39 0546/667622 - 0546/21290

e-mail: cdhs@racine.ra.it

The “Resource Handicap and Support Centre” (CRH-S) is a service dedicated to students 
with different forms of disability, including visual disability. It has been active in Faenza 
since 1996. It is also a “Handicap Documentation Centre” (CDH). It is one of the five re-
gional “Territorial Support Centres” (CTS) for the implementation of the “New Technolo-
gies and Disabilities” project supported by the MIUR (the Italian Minister of Instruction, 
University and Research).

The Centre is situated inside the Technical Institute “A. Oriani” in Faenza. In addition to be-
ing a CTS, it is also an organisational structure delegated by the District of Ravenna and the 
Unione della Romagna Faentina for the integrated management of aids for disabled students 
within the territory. It carries out the following tasks:

• computerised cataloguing of its equipment;

• analysis of the needs of individual schools and validation of requests received;

• purchase of goods aimed at facilitating the integration and inclusion of students with 
disabilities;

• to loan for free use of requested aids;

• technical advice necessary for the appropriate installation and use of the aids made 
available.

mailto:cdhs@racine.ra.it 
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About visually impaired students, the Centre provides a digital workstation with specific 
screen reader software, some tactile materials as maps, reproductions of forms that exist in 
art and nature, besides a Braille embossing machine, video magnifiers and a specific books 
collection that refers to teaching and disabilities.

Tactile materials for blind people      JAW – Screen reader software

A tactile reproduction 
of a column                Braille embossing machine

Unione Italiana Ciechi (Italian Union of blind people) – Ravenna district section
Contacts:

via Tombesi dall'Ova, 4 48100 Ravenna
Tel. +39 0544/33622 ; fax 0544/34762

e-mail: uicra@uiciechi.it

The “Italian Union of blind people” ONLUS, founded in 1920, is a moral entity of an as-
sociative nature with legal personality under private law, which by law is responsible for the 
representation and protection of the moral and material interests of the blind.

In particular, the Union promotes the full implementation of the human, civil and social 
rights of the blind, their social equality and integration in all areas of civil life, with par-
ticular reference to school integration, cultural training, vocational education, employment, 
assistance for the multi-disabled, the elderly and those in situations of particular social ex-
clusion, leisure and physical and sporting activity.

He also deals with prevention through the Italian Section of the International Blind Agency 
for the Prevention of Blindness, which it helped to establish.

In order to make up for the lack of adequate social services of the State and other public 
bodies, the Union has responsibly created appropriate operational instruments: The National 
Center for Spoken Book, the National Typlotechnical Center, the OMLUS Institute for Re-

mailto:uicra@uiciechi.it 
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search, Training and Rehabilitation, the Italian National Union of Pro-Blind Volunteers ON-
LUS, the Study and Rehabilitation Center.

In Ravenna there is a local section of the “Italian Union of blind people” ONLUS that oper-
ates in the district of Ravenna.

Some of their services for blind people are:

• Pension consultancy, health care, clinic for visually impaired and tax breaks;

• Training and job placement, education and school;

• IT and support technology consultancy, communication and listening desk and virtual 
room meetings;

• Mobility and sporting activities;

• Talking Book, Associative Press and Braille Library;

• Recreational, cultural and socialisation activities, courses and planning.

Italian Union of blind people website

Italian Library for The Visually Impaired
Contacts:

Contact person: Giuseppe Marinò (President)
Address: Via Isonzo, 10 – 31100 Treviso

Tel./Fax +39 0422.411.106 - Cell. 347.890.6600
e-mail: info@biionius.it

The Italian Library for The Visually Impaired (“Biblioteca Italiana per Ipovedenti”) BIIT 
ONLUS promotes, trains and disseminates expressions of culture and art, also pursuing 
educational, information and educational purposes through the realisation and manage-
ment of its book collection (also with fonts designed to facilitate reading to people suffer-
ing from medium-mild dyslexia, and in audio format for blind people). The Italian Library 
for Visually Impaired BIIT ONLUS also promotes relations with local, regional and na-
tional institutions, with personalities, artists and cultural institutions that can contribute to 
the realisation of the activities managed by BIIT ONLUS and to the development of the 
book culture in all its events.

mailto:info@biionius.it 
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In order to grant the access to culture and literature to visually impaired people, BIIT ON-
LUS offers to Italian public libraries the possibility to freely receive a special collection of 
large print books, giving the possibility to join the Project called “Leggere Facile, Leggere 
Tutti” (“Reading easy, Reading everybody”). The aim of this project is to help local libraries 
to offer a library service tailored to visually impaired people’s necessities.

The Manfrediana Library joined “Leggere Facile, Leggere Tutti” Project and now, partially 
because of this cooperation, our Institute has a collection of about 80 large print books. Since 
2020, the whole Library system of Unione della Romagna Faentina joined the Project “Leg-
gere Facile, Leggere Tutti”.

  

Large print books at the Manfrediana Library donated by BIIT ONLUS

Latvia

Latvian Society of the Blind

In Latvia, the interests of Group 1, 2 and 3 visual disabilities are represented by the Latvian 
Society of the Blind. The Latvian Society of the Blind is the largest non-governmental, non-
profit-making organization in Latvia, bringing together people with visual disabilities, legal 
members and supporters.

The Latvian Society of the Blind was founded on 16 June 1926 and consists of 13 structural 
units (branches) – territorial organizations which cover all regions of the country. These 
organizations are subdivided into local organizations. The organization currently has more 
than 4300 members.

Scope of activities of Latvian Society of the Blind: to cooperate with the Saeima (Parlia-
ment), the government, local institutions and non-governmental organizations in order to 
promote the solution of problems, which concern visually impaired people; to encourage 
awareness-raising in public of causes and consequences of blindness, emphasizing the pos-
sibilities and ways of overcoming difficulties and achieving success in education, profes-
sional career, social and private life; to advance occupational training, rehabilitation and 
integration to favor exercising of human rights in accordance with United Nations Standard 
Rules on the Equalization of Opportunities for People with Disabilities; to provide assistive 
devices such as white canes, magnifiers, talking watches, audio cassette players, etc. (basic 
rehabilitation, occupational training and provision of assistive devices for visually impaired 
people is financed by the government); to cooperate with non-governmental organizations, 
foundations and charities in Latvia and abroad.

SOURCE

http://www.pales.lv/english.htm
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The projects of the Latvian Society of the Blind are a set of thematic ideas that contribute 
to improving and integrating the quality of life of people with visual disabilities in society. 
The projects update themes on the development of education and employment, the rooting 
of cultural and sports activities, and the provision of entertainment and leisure.

SOURCE

Information on the web: https://www.lnbiedriba.lv

Association “Apeirons”

Apeirons is a non-government organization that supports people with disabilities. It focuses 
on the integration of people with disabilities into society and the employment market. It's a 
public organization that brings together both people with disabilities and their friends. The 
“Apeirons” Association has been active since 1994 and has been formally established and 
registered as a public organization since 1997. The association targets society as a whole, 
with a special focus on people with disabilities, including young people.

SOURCE

Activities: Information and education for people with disabilities, including practical cours-
es in the skills necessary for doing everyday tasks, IT courses and experience sharing; Work 
with employers and society in general to raise awareness of the rights and needs of persons 
with disabilities and to reduce social exclusion; Evaluation and promotion of environmental 
accessibility; Monitoring and advocacy of human rights of persons with disabilities; Coop-
eration with governmental and non-governmental institutions in order to develop policies 
complying with the needs of disabled persons; Advocacy of human rights for people with 
disabilities through social campaigns, informative materials, informal education activities 
and advice in situations where a violation has already occurred.

SOURCE

Information on the web: https://www.apeirons.lv

Riga Association of the Visually Impaired and Blind “Redzi mani”

Now that the society is paying more and more attention in debating about the inclusion of 
people with disabilities in society and the availability of public places and services, the offer 
of service providers is also changing – the range of services is growing and becoming more 
diverse. As a result of these changes, libraries are moving from a traditional place for simply 
reading and exchanging books to an open, inclusive place for a variety of visitors, including 
the visually impaired and the blind – libraries offer customer-friendly cultural events and 
space for educational, creative activities.

SOURCE

The Riga Association of the Visually Impaired and Blind “Redzi mani” invites active 
people with visual impairments and their supporters to come together, thus uniting like-
minded people. Aim: to help visually impaired people in Riga to integrate into society and 
improve their daily quality. Mission: to motivate people with visual impairments and their 
supporters to participate in the formation of civil society, to promote the improvement of 
the quality of life and inclusion of visually impaired people in society, to represent their 

https://www.lnbiedriba.lv/
https://www.lnbiedriba.lv
https://www.apeirons.lv/par-mums/
https://www.cilvektiesibugids.lv/en/themes/organisations/non-govermental-organisations/apeirons
https://www.apeirons.lv
https://www.biblioteka.lv/ne-tikai-pec-gramatam-jeb-kapec-cilveks-ar-redzes-traucejumiem-dodas-uz-biblioteku/
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interests in state, municipal and other institutions, and to promote access to education, 
employment and the environment.

Information on the web: https://redzimani.mozello.lv

Association “Socintegra”

“Socintegra” is a non-governmental organization founded in 2010. The organization takes care 
of the social integration of visually impaired people and initiates projects aimed at integrating 
these people into active social life. Helps to ensure the accessibility of the environment accord-
ing to the principles of universal design, cooperates with the Riga and Liepaja Blind Societies.

“Socintegra” helps adapt the environment for blind and partially sighted people and pro-
duces signage and information boards with Braille and other tangible information.

“Socintegra” offers help in arranging accessibility of the environment for people with vision disabilities. 
SOURCE

Information on the web: https://www.socintegra.lv/en/home

Social business platform BlindArt

Social business idea BlindArt is based in Riga, Latvia, and started in 2007 with a goal to 
bring awareness to people with special needs, specifically blind and visually impaired peo-
ple. During our projects we want to inspire them to explore their talents and create valuable 
artworks. By organizing creative workshops, exhibitions and other activities we hope to 
show society that people with special needs are often overlooked because of their health is-

https://redzimani.mozello.lv
https://www.socintegra.lv/en/braille/
https://www.socintegra.lv/en/home
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sues, when in reality they are very talented and capable in their own unique way. By giving 
society a chance to donate or buy created artworks, BlindArt contributes to social account-
ability. To our potential partners we are giving a chance to widen their horizons by seeing 
things from a different perspective. Give to those in need and promote tolerance in society!

One of the projects: BlindArt organized creative workshops where four talented members of 
the Latvian Society of the Blind created a series of four unique children's books “The Hunt 
of a Sock Thief!”. The illustrations of the books have been drawn by visually impaired and 
blind children from Strazdumuiza Residential Secondary School and Training Center for the 
Blind and Visually Impaired (Riga, Latvia). Illustrations were made by using a complex and 
unique tactile art technique – special stencils are used to make dots as coordination borders, 
then orienting by touch of the fingers, kids are able to color the shapes. Books are available 
in both Latvian and English.

SOURCE

Book series “Chasing the sock thief”. SOURCE

Design products made in the Japanese shibori technique. SOURCE

Information on the web: https://blindart.lv/lv

https://blindart.lv/en/
https://blindart.lv/en/project/44
https://www.lnbiedriba.lv/lv/aktualitates/socialais-uznemums-blindart-laiz-klaja-jaunu-dizaina-produktu-kolekciju/
https://blindart.lv/lv
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Valmiera Disabled People's Association “Atspēriens”

Valmiera Disabled People's Association “Atspēriens” is a public benefit organization. Its 
mission is to encourage and help people with disabilities to be creative and get integrated 
into society. The association offers meetings and classes on current topics, exchange of ex-
perience and information, participation in various seminars, practical workshops for self-im-
provement and employment, various activities: excursions, sports competitions, celebration 
of National Holidays, etc.

The organization is often visited by visually impaired people and also blind people, accom-
panied by assistants. They have the opportunity to use magnifying glasses; the employees 
of the association print out the necessary information and various study materials, as well as 
teach people with visual impairments how to read texts on the Internet – how to increase the 
font size of the documents and other useful skills.

Information on the web: http://vibatsperiens.mozello.lv

Opportunities for visually impaired in local community

In Latvia, the accessibility of cultural and educational institutions for the visually impaired 
is improving, especially in newly built and reconstructed buildings. The premises of several 
large Latvian museums are easily accessible for the disabled, for example:

• Art Museum “Riga Bourse” www.lnmm.lv/en/art-museum-riga-bourse;

• Riga Motor Museum http://motormuseum.com;

• Latvian National Museum of Natural History https://www.dabasmuzejs.gov.lv/en.

In cooperation with the Latvian Association of the Blind, the Art Museum “Riga Bourse” has 
developed training for guides and employees on how to conduct excursions for people with 
disabilities. Tactile tours are offered to visually impaired people – visitors are given spe-
cial gloves so that they can get acquainted with the museum's exhibits – materials, curves, 
shapes, accents, etc. A special audio guide is also offered. Marked signs are located on the 
museum premises to make it easier for the blind and partially sighted to navigate.

SOURCE

The Latvian National Museum of Nature is located in a historic building, but it has been 
modified as far as possible to make it available to people with mobility disabilities and 
visitors with a baby carriage. Improvements are being made to make the museum and its 
exposures available to visually disabled people, such as providing information in Braille and 
exposing tangible objects.

SOURCE

Ministry of Welfare campaign “Do things differently and still get them done!”

Thousands of people with disabilities are successfully working in a variety of fields, and 
prejudices about their employability are diminishing. Although the proportion of people 
with disabilities in employment is increasing every year, it lags behind the employment 
rate of other groups, and people with disabilities are still one of the groups at risk of 

http://vibatsperiens.mozello.lv
http://www.lnmm.lv/en/art-museum-riga-bourse
http://motormuseum.com
https://www.dabasmuzejs.gov.lv/en
https://skalak.rsu.lv/raksti/pieejami-nepieejama-maksla-cilvekiem-ar-ipasam-vajadzibam
https://www.dabasmuzejs.gov.lv/lv/apmekle/vides-pieejamiba
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unemployment who need additional support to facilitate their successful integration into 
the labor market.

As promoted by the Ministry of Welfare's campaign “People with disabilities do things 
differently and still get them done!” People with disabilities have their own valuable abili-
ties and skills – they do things differently, yet they get them done anyway! It has been sci-
entifically proven that most mental disorders and physical disabilities are offset by some 
alternative abilities. The experience of several Latvian employers confirms that these em-
ployees not only have special abilities, but they are also responsible, careful, skilled and 
very interested in achieving the result.

Ministry of Welfare campaign “Do things differently and still get them done!”

The website www.cilveksnevisdiagnoze.lv contains stories of work experience, useful links 
and advice for people with disabilities who want to work, as well as tips for employers who 
want to employ these people.

SOURCE

An interactive tactile map that has been created in Latvia

The solution has been developed by the association “Socintegra”. The association helps vari-
ous organizations to make the environment accessible to people with visual impairments by 
creating tactile signs, billboards and stickers in Braille.

The Riga Tactile Map is the first interactive map in Latvia, which contains 170 objects lo-
cated in the capital, such as streets, buildings, parks, water bodies. When you click on them, 
the system says the name of the object. The map is basically for everyone, regardless of their 
visual position, as it can be used both visually and tactilely.

The Riga Tactile Map is a unique social innovation to help blind people integrate more 
successfully into society. Its main function is rehabilitation, which helps the blind to orient 
themselves in space and socialize.

http://www.cilveksnevisdiagnoze.lv
https://cilveksnevisdiagnoze.lv/cilveki-ar-invaliditati-dara-citadi-izdara-tapat/
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An interactive tactile map created by the association “Socintegra”. SOURCE

Romania

1. The Association of the Blind in Romania (https://www.anvr.ro/) is the main organi-
zation that acts in our country in support of visually impaired people. Unfortunately, 
this organization has not carried out in recent years and does not have ongoing national 
projects for this public. There are socio-cultural initiatives at the level of local branches 
such as chess championships, plays in which blind actors play or reading competitions.

2. The Travelling Book Foundation (http://www.fcc.ro/) a local organization that carries 
out projects with a national impact, like books transposition in DAISY format, films 
with audio description and implementation of a system for reading musical scores by 
people with visual impairments.

3. Access Technology Assistance Centre for the Visually Impaired (http://psihoped.
psiedu.ubbcluj.ro/index.php/centrul-cata) operates within the Department of Special 
Psycho pedagogy at Babeș-Bolyai University in Cluj and conducts courses in acces-
sible formats for students.

4. Association for Urban Development (https://www.procivic.ro/en/project/thats-2/) 
implemented a project to transpose in tactile format drawings of representative figures 
for the history, architecture, culture of our country. To the touch drawing is added a 
QR code that can be accessed blindly with any smartphone and that leads to a website 
where the person find out additional information about that drawing (clothing, colours, 
and how the various components of the drawing are tactilely represented.

http://bismart.lv/blogs/vieda-valsts/latvija-radita-interaktiva-taktila-karte-kas-rigu-lauj-iepazit-ari-neredzigajiem-1707
https://www.anvr.ro/
http://www.fcc.ro/
http://psihoped.psiedu.ubbcluj.ro/index.php/centrul-cata
http://psihoped.psiedu.ubbcluj.ro/index.php/centrul-cata
https://www.procivic.ro/en/project/thats-2/
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Slovenia

The Union of the Blind and Partially Sighted of Slovenia

Contacts:

Groharjeva cesta 2 1000 Ljubljana, Slovenia

Tel.: +386 (0)1 47 00 211

e-mail: info@zveza-slepih.si

web: www.zveza-slepih.si

The Support Association of the Blind, founded in 1920, is considered to be the oldest disabil-
ity organization in Slovenia and is the predecessor of The Union of the Blind and Partially 
Sighted of Slovenia. This milestone marks the beginning of organized institutional care for 
blind and partially sighted people in Slovenia.

The Union of the Blind and Partially Sighted of Slovenia is a representative national dis-
ability organization in the Republic of Slovenia, established to meet the common needs of 
members for the implementation of special social and other programs and services specifi-
cally adapted for the blind and visually impaired. They have developed a number of social 
programs and special services, which they implement as a complement to public service ac-
tivities, instead of them or in the form of independent activity. All programs are implemented 
in order to enable the blind and partially sighted to integrate into the social environment as 
independently and equally as possible.

The national association connects 9 regional associations for blind and visually impaired 
people. Associations provide adapted social programs that enable the re-establishment and 
acquisition of various skills, re-orientation, reorganization after vision loss, training relatives 
and friends for an understanding attitude and the right approach, raising public awareness 
of blindness and low vision in the home environment and participation in various cultural, 
sports and recreational activities.

mailto:info@zveza-slepih.si 
http://www.zveza-slepih.si
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Center IRIS – Center for Education, Rehabilitation, Inclusion and Counseling for the 
Blind and Partially Sighted

Contacts:
Langusova 8, 1000 Ljubljana, Slovenia

Tel.: (01) 2442-750
e-mail: info@center-iris.si

URL: www.center-iris.si,
https://center-iris.si/o-nas/center-iris-en/

The Centre IRIS (ex Institute for Blind and Partially Sighted Children Ljubljana) is an insti-
tution of national importance as it is the only public institution in Slovenia working in the 
field of education of children and young people with visual impairment, including those with 
multiple disabilities, from preschool to the end of secondary education level.

It also provides consulting, training and support of the target group in its immediate and wide 
surroundings. Its founder is the Government of the Republic of Slovenia.

mailto:info%40center-iris.si?subject=
mailto:www.center-iris.si?subject=
https://center-iris.si/o-nas/center-iris-en/
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Education programmes

The Center offers the following adapted education programmes for pupils and students with 
visual impairment:

• pre-school education
• compulsory basic education (6 – 15):
• equal educational standard
• lower educational standard
• special programmes
• secondary education (15 +):
• short vocational programmes (care assistant, assistant in administration)
• vocational school (administration services)
• vocational technical upper-secondary school (economics)
• boarding school for pupils/students with special needs

Center of Expertise

Areas of work and services offered by the center of expertise:

• Early intervention

• Training of special education activities for blind and partially sighted pupils and stu-
dents, namely O&M (orientation and mobility), communication skills, ADLs (Activi-
ties of daily living), sport and leisure time activities, social skills and socialization.

• Supporting the inclusive forms of education and providing training for professionals in 
mainstream schools who teach visually impaired pupils and students.

• Helping and supporting parents of visually impaired children and young people.

• Providing adapted materials and other teaching/education resources.

• Raising awareness and informing the public about special needs of people with visual 
impairment.

• Development of the field and cooperation with similar institutions at home and abroad.

Video presentation: https://center-iris.si/o-nas/center-iris-en/

Brochure: http://centeriris3.splet.arnes.si/files/2018/02/Centre-IRIS-Brochure.pdf

https://center-iris.si/o-nas/center-iris-en/ 
http://centeriris3.splet.arnes.si/files/2018/02/Centre-IRIS-Brochure.pdf 
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Center for the Blind, Visually Impaired and the Elderly Škofja Loka
Contacts:

Stara Loka 31, 4220 Škofja Loka, Slovenia
Tel.: +386 (0)4 62 07 200

e-mail: info@css-sl.si
web: https://www.css-sl.si/

The living environment in the Center is adapted to blind and partially sighted residents. 
The lifts are equipped with audible-speaking notifications explaining which floor you are 
on. The handrails on the staircases are also equipped with tangible floor numbers. Holders 
are also installed in the premises of the Center for easier orientation. There is a bulletin 
board on the ground floor, where basic information important to residents is written in 
Braille. The visually impaired can use an electronic magnifying glass and adapted com-
puter equipment.

The occupational therapy service also teaches the orientation and mobility of blind and par-
tially sighted residents upon arrival at the Center. In the event of changed conditions and 
needs, it also offers additional individual assistance to residents.

Due to the daily encounter with low vision and blindness, the employees of the Center are 
adequately trained to work with blind and partially sighted residents. We offer the blind and 
visually impaired monitoring, help with writing mail, reading, arranging personal belong-
ings and getting to know and buying various appliances and devices.

Occupational therapists also train new employees in the proper management of the blind and 
visually impaired (guidance, feeding, walking the stairs, etc.). It is important to be aware that 
the blind have slightly different needs, so they need to adapt and respect their personality.

Blind and partially sighted residents attend gatherings with the local Association of the 
Blind and Visually Impaired and The Union of the Blind and Partially Sighted of Slove-
nia and also go on trips.

The center has been operating since 1937.

There is a sensory park intended for the blind, elderly and physically handicapped, where the 
visitors can discover various senses. The park is also intended for intergenerational social-
ization and socializing with citizens.

Video presentation: https://www.youtube.com/watch?v=2ok_-6qA8KA&feature=emb_logo

mailto:info@css-sl.si 
https://www.css-sl.si/ 
https://www.youtube.com/watch?v=2ok_-6qA8KA&feature=emb_logo
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CONCLUSION
After carefully examining the identified project objectives and the set target intellectual re-
sults our conclusion is that there is more to accomplish in the field of services of public 
libraries for visually impaired users through ICT tools and training of the staff. Even though 
the results have been fulfilled more can be done in order to make the library more accessible 
for the blind and those with impaired vision. In order to achieve homogeneous competencies 
in the library staff the project focuses on raising the awareness of the library staff about new 
or already in use ICT services/tools and how to implement them so that the people with dis-
abilities such as visual impairment can be more involved with using the services of public 
libraries. The Covid-19 pandemic was not something to be expected but it definitely did not 
shatter the determination to develop the project and its results concerning the patrons with 
visual impairment. One thing the pandemic did was to limit the international activities and 
planned international meetings but the exchange of best practices between partners defi-
nitely did not halt but the exact opposite – it flourished. This exchange of best practices and 
staff knowledge is utilized internationally. The inclusion of ICT tools for visually impaired 
patrons is a must but first the digital competencies of the library staff has to be expanded 
through training. Indeed, after training the inclusion is made possible. The collaboration be-
tween partners during the project is mostly successful in order to create a collaborative net-
work of libraries which share the same interest in developing their staff knowledge and their 
services for patrons with disabilities as a whole. The knowledge and skills obtained during 
the project and the international meetings is splendid. Thanks to the international activities 
new contacts were created and hopefully future collaboration between institutions on an 
international level will further develop. Already working institutions like the ones included 
in the project are an accurate example for best practices regarding the planned activities. 
Even though the pandemic happened and the only real visit was in Croatia, the partners in 
the project still managed to visit one another virtually by utilizing ICT tools – virtual trips. 
A virtual trip can’t be compared to a real one. The partnership consisted of 6 public librar-
ies from 6 different countries which are supported by 1 technical partner. Also the project 
involved an exchange of best practices and 122 participants in its training activities. In addi-
tion, 260 participated in the multiplier events held by the partners. More content is created in 
order to improve the digital competencies of employees on an international level. The main 
goal of the project was reached which is to promote the professional development of library 
staff in ICT methodologies, while improving their key competencies and promoting much 
greater inclusion in libraries by improving key services for blind and visually impaired users 
across Europe. However, the most crucial part is the exchange of best practices and the fur-
ther development of library staff skills which happened for the duration of the project. The 
development was very careful and step by step it happened during the period of the project 
and thanks to its activities which have helped to set future goals for accomplishment but this 
would have not been possible without international collaboration between public libraries 
and good communication. On the one hand the library staff successfully expanded their skills 
and on the other they further expanded their knowledge for the use and utilization of ICT 
tools in order to achieve an improvement in the services provided for the blind and visually 
impaired patrons. For a library to become truly inclusive for visually impaired readers, the 
library itself must adapt its services to these specific needs and in order to do so it has to 
implement the required digital technologies.
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OTHER RESOURCES

Online resources for visually impaired

Italy
1. https://www.manfrediana.it/
2. https://scoprirete.bibliotecheromagna.it/opac/.do
3. https://bibliotecheromagna.medialibrary.it/home/index.aspx
4. https://www.cavazza.it/drupal/it/biblioteca
5. https://www.bibliotecaciechi.it/
6. https://www.bibliotecaciechi.it/Servizi/documentazione-tiflologica/centro-di-documentazi-

one-tiflologica
7. https://catalogo.fondazionelia.org/
8. http://cdhs.racine.ra.it/
9. http://www.uic.ravenna.it/

10. www.biionlus.it
11. www.facebook.com/biionlus/

Latvia
1. Recommendations for communication with people with disabilities SEE HERE
2. Professions suitable for the visually impaired SEE HERE
3. Adapted work environment for employees with disabilities SEE HERE
4. Various support and reference materials for the visually impaired SEE HERE
5. What to do if a close person starts to lose their sight? SEE HERE
6. A handbook for educators working with people with learning disabilities and visual impair-

ments SEE HERE

Romania
1. Access to libraries for persons with disabilities. Available at:

www.ifla.org/VII/s9/nd1/iflapr-89e.pdf
2. Access for library users with disabilities. Available at:

www.sconul.ac.uk/.../pubs/access_disabilities.pdf
3. American Council of the Blind. Available at: http://www.acb.org/
4. DERSON-INMAN, L.; HORNEY, M. Supported e-text: assistive technology through text 

transformations. In: Reading Research Quarterly, 42(1)/2007, 153 – 160. Available at: 
<http://ncset.uoregon.edu/files/pdf/Supported_eText.pdf>.]

https://www.manfrediana.it/
https://scoprirete.bibliotecheromagna.it/opac/.do
https://bibliotecheromagna.medialibrary.it/home/index.aspx
https://www.cavazza.it/drupal/it/biblioteca 
https://www.bibliotecaciechi.it/
https://www.bibliotecaciechi.it/Servizi/documentazione-tiflologica/centro-di-documentazione-tiflologica
https://www.bibliotecaciechi.it/Servizi/documentazione-tiflologica/centro-di-documentazione-tiflologica
https://catalogo.fondazionelia.org/
http://cdhs.racine.ra.it/
http://www.uic.ravenna.it/
http://www.biionlus.it
http://www.facebook.com/biionlus/
https://www.lm.gov.lv/lv/metodiskie-materiali/komunikacija_celvedis.pdf
https://www.nva.gov.lv/lv/ja-darbiniekam-ir-redzes-traucejumi?utm_source=https%3A%2F%2Fwww.google.com%2F
http://stradavesels.lv/Uploads/2018/01/02/Vadlinijas_GALA_21122017.pdf
https://strazduskola.lv/atbalsts/
https://www.santa.lv/raksts/ieva/ko-darit-ja-tuvinieks-sak-zaudet-redzi-28233/
https://registri.visc.gov.lv/specizglitiba/dokumenti/metmat/esfpr/VISC 3.2 - metod mater pedagogiem - macisanas un redzes trau.pdf
http://www.ifla.org/VII/s9/nd1/iflapr-89e.pdf
http://www.sconul.ac.uk/.../pubs/access_disabilities.pdf
http://www.acb.org/
http://ncset.uoregon.edu/files/pdf/Supported_eText.pdf
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5. APA (Audio Publishers Association). Americans are tuning in to audio: audiobook sales on the 
rise nationally. 2008. Available at:
<http://www.audiopub.org/PDFs/2007SalesSurveyrelease.pdf>.

6. Audio Publishers Association. “Americans are tuning in to audixo: audiobook sales on the rise 
nationally”. Available at: http://www.audiopub.org/PDFs/2007Sales

7. Blindness Resource Center. Available at: http://www.nyise.org/blind.htm)
8. CHENG, M. Accessible textbook provision in the California State University system. 2006. 

Available at: <http://www.publishers.org/main/HigherEducation/attachments/AAP.ppt>.]
9. Commission of the European Communities. Green paper. Copyright in the knowledge econo-

my. Bruxelles: Commission of the European Communities, 2008. Available at: 
<http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2008:0466:FIN:EN:PDF>.]

10. Consortium for Children and Youth with Disabilities and Special Health Care Needs. Pro-
moting Assistive Technology in an Outcome Driven Model of Service Delivery. Available at: 
http://www.familyvoices.org/projects/past?id=0010

11. CONWAY, P.; HODDER, C.; TAYLOR, G. Guide to obtaining textbooks in alternative for-
mats. jisc TechDis/The Publishers Association, 2008. Available at:
<http://techdis.ac.uk/index.php?p=9_12_2>.]

12. COONIN, B. Enabling scientists: serving sci-tech library users with disabilities. In: Issues In 
Science & Technology Librarianship, 32, 2001. Available at: 
<http://www.library.ucsb.edu/istl/01-fall/article1.htmll>.]

13. CROMBIE, D. ; LENOIR, R. ; McKENZIE, N. Communication from scratch: towards acces-
sible open source information systems. In: M. Scotto; G. Succi (ed.), Proceedings of the First 
International Conference on Open Source Systems, Genova, 11th – 15th July 2005, pp. 179 – 
186. Available at: <http://oss2005.case.unibz.it/Papers/19.pdf.>]

14. DAISY Consortium. Available at: www.daisy.org.
15. Design for all/design for every body/universal design. Available at: 

http://www.scritube.com/stiinta/arhitectura-constructii/Design-for-alldesign-for-every1052222317.php
16. EBU (European Blind Union). Making your information accessible for customers with sight 

problems. París: European Blind Union, 2003. Available at:
<http://www.euroblind.org/fichiersGB/policy.htm>.]

17. European Blind Union. Available at: http://www.euroblind.org/
18. Freedom Scientific Blind/Low Vision Group and Corporate Offices. Available at: www.hj.com.
19. IFLA/Unesco, Manifiesto de la IFLA/UNESCO sobre la biblioteca pública. (IFLA, 1994). 

Available at: <http://www.ifla.org/VII/s8/unesco/span.htm>.
20. KASDORF, B. The new e-book standard: simple, consistent, accessible. In: Society for Schol-

arly Publishing/2007. Available at: <http://sspnet.org/News/The_New_E-Book_Standard__
Simple_/news.aspx>.]

21. KELLY, B. Accessibility and institutional repositories. uk Web Focus. 2006. Available at: 
<http://ukwebfocus.wordpress.com/2006/12/12/accessibility-and-institutional-reposi-
tories/>.]

22. KELLY, B.; SLOAN, D.; BROWN, S.; SEALE, J.; PETRIE, H.; LAUKE, P.; BALL, S. Ac-
cessibility 2.0: people, policies and processes. Lucrare prezentată In cadrul w4a2007, Banff, 
Canadá, 7 – 11 mai 2007. Available at: <http://www.w4a.info/2007/prog/15-kelly.pdf>.]

23. KERSCHER, G.; ZUCHER, A.; LAGACE, I.; CONBOY, G. Making digital publishing ac-
cessible to persons who are blind and print disabled. Lucrare prezentată In cadrul O’Reilly toc 
Conference – Tools of Change for Publishing, New York, 11 – 13 februarie 2008. Available at: 
<http://assets.en.oreilly.com/1/event/1/Making Digital Publishing Accessible to Persons Who 
are Blind and Print Disabled Presentation.ppt>.]

http://www.audiopub.org/PDFs/2007SalesSurveyrelease.pdf
http://www.audiopub.org/PDFs/2007Sales
http://www.nyise.org/blind.htm
http://www.publishers.org/main/HigherEducation/attachments/AAP.ppt
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2008:0466:FIN:EN:PDF
http://www.familyvoices.org/projects/past?id=0010
http://techdis.ac.uk/index.php?p=9_12_2
http://www.library.ucsb.edu/istl/01-fall/article1.htmll
http://oss2005.case.unibz.it/Papers/19.pdf
http://www.daisy.org
http://www.scritube.com/stiinta/arhitectura-constructii/Design-for-alldesign-for-every1052222317.php 
http://www.euroblind.org/fichiersGB/policy.htm
http://www.euroblind.org
http://www.hj.com
http://www.ifla.org/VII/s8/unesco/span.htm
http://sspnet.org/News/The_New_E-Book_Standard__Simple_/news.aspx
http://sspnet.org/News/The_New_E-Book_Standard__Simple_/news.aspx
http://ukwebfocus.wordpress.com/2006/12/12/accessibility-and-institutional-repositories/
http://ukwebfocus.wordpress.com/2006/12/12/accessibility-and-institutional-repositories/
http://www.w4a.info/2007/prog/15-kelly.pdf
http://assets.en.oreilly.com/1/event/1/Making Digital Publishing Accessible to Persons Who are Blind and Print Disabled Presentation.ppt
http://assets.en.oreilly.com/1/event/1/Making Digital Publishing Accessible to Persons Who are Blind and Print Disabled Presentation.ppt
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24. McFASSEL, L. IDEA 2004’s Impact on AT Applications In Schools. Available at: http://www.
dati.org/newsletter/issues/2006n4/idea.html

25. National Council on Disability. Federal Policy Barriers to Assistive Technologi. Available at: 
http://onlineconferencingsystems.com/access_tomorrow/federal_policy_barriers_to_assis.htm

26. National Library Service For The Blind And Physically Handicapped (NLS) Available at: 
http://www.loc.gov/nls/

27. National Library of Medicine. FAQs about the Archiving and Interchange Tag Suite. 2007. 
Available at: <http://dtd.nlm.nih.gov/faq.html>.]

28. NCAM. “Beyond the text: comparison chart of ebook and digital talking book (DTB) hard-
ware and software”. Available at: http://ncam.wgbh.org/ebooks/comparison.html

29. Royal National Institute of Blind People. Available at: http://www.rnib.org.uk/Pages/Home.aspx
30. The Australian Government’s study into the Accessibility of the Portable Document Format 

for people with a disability. Available at: http://www.finance.gov.au/publications/pdf-accessi-
bility-study/index.html

31. The Disability Discrimination Act Part 4. Libraries and Learning Centres Good Practical 
Guide. Available at: www.uws.ac.uk/schoolsdepts/specialneeds/documents/libraries.pdf

32. THEOFANOS, M. F.; REDISH, J. C. Guidelines for accessible and usable websites: observ-
ing users who work with screen readers. In: Interactions, 10(6)/2003, 38 – 51. Available at: 
<http://www.redish.net/content/papers/InteractionsPaperAuthorsVer.pdf>.]

33. THÖLKE, U. Accessibility legislation – an insight. Edition, 9. Available at: <http://www.sap-
designguild.org/editions/edition9/policies.asp>.]

34. Unified Web Evaluation Methodology. version 1.2 (2008). WAB Cluster. Available at: 
<http://www.wabcluster.org/uwem1_2/>.]

35. VANDERHEIDEN, G. C. Universal design. What it is and what it isn't. Available at: 
<http://trace.wisc.edu/docs/whats_ud/whats_ud.htm>.]

36. WEISER, M. The computer for the twenty-first century. In: Scientific American, 265(3)/1991, 
94 – 104. Available at: <http://www.ubiq.com/hypertext/weiser/SciAmDraft3.html>.]

37. World Blind Union. Available at: http://www.worldblindunion.org/es/Pages/default.aspx
38. World Wide Web Consortium – Synchronized Multimedia, Available at: www.w3.org/Au-

dioVideo/. Consultat In 18 noiembrie 2010.
39. W3C – World Wide Web Consortium. Available at: www.w3c.org.
40. YESILADA, Y.; CHUTER, A.; HENRY, S. L. (ed.) Shared web experiences: barriers common 

to mobile device users and people with disabilities. W3C. Available at: 
<http://www.w3.org/WAI/mobile/experiences>.]

Slovenia
1. EBU, The voice of blind and partially sighted Europeans. EBU works towards an accessible 

and inclusive society with equal opportunities for blind and partially sighted people to fully 
participate in all aspects of social, economic, cultural and political life.
http://www.euroblind.org/

2. National Library Service (NLS) is a free braille and talking book library service for people 
with temporary or permanent low vision, blindness, or a physical, perceptual, or reading dis-
ability that prevents them from using regular print materials. Through a national network of 
cooperating libraries, NLS circulates books and magazines in braille or audio formats, that are 
instantly downloadable to a personal device or delivered by mail free of charge.
https://www.loc.gov/nls/

http://www.dati.org/newsletter/issues/2006n4/idea.html
http://www.dati.org/newsletter/issues/2006n4/idea.html
http://onlineconferencingsystems.com/access_tomorrow/federal_policy_barriers_to_assis.htm
http://www.loc.gov/nls/
http://dtd.nlm.nih.gov/faq.html
http://ncam.wgbh.org/ebooks/comparison.html
http://www.rnib.org.uk/Pages/Home.aspx 
http://www.finance.gov.au/publications/pdf-accessibility-study/index.html
http://www.finance.gov.au/publications/pdf-accessibility-study/index.html
http://www.uws.ac.uk/schoolsdepts/specialneeds/documents/libraries.pdf
http://www.redish.net/content/papers/InteractionsPaperAuthorsVer.pdf
http://www.sapdesignguild.org/editions/edition9/policies.asp
http://www.sapdesignguild.org/editions/edition9/policies.asp
http://www.wabcluster.org/uwem1_2/
http://trace.wisc.edu/docs/whats_ud/whats_ud.htm
http://www.ubiq.com/hypertext/weiser/SciAmDraft3.html
http://www.worldblindunion.org/es/Pages/default.aspx
http://www.w3.org/AudioVideo/
http://www.w3.org/AudioVideo/
http://www.w3c.org
http://www.w3.org/WAI/mobile/experiences
http://www.euroblind.org/
https://www.loc.gov/nls/
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3. The Royal National Institute of Blind People (RNIB), one of the UK’s leading sight loss chari-
ties and the largest community of blind and partially sighted people.
https://www.rnib.org.uk/

4. The Union of the Blind and Partially Sighted of Slovenia
http://www.zveza-slepih.si/

5. Library for the blind and partially sighted Minka Skaberne, Slovenia
http://www.kss-ess.si/knjiznica

Recommended literature for work with visually 
impaired

Bulgaria

Language – Bulgarian
1. Libraries, people with disabilities and electronic information: Collection / Composition. Vanya 

Grashkina, Tanya Todorova and Tsvetanka Panova; Ed. Tanya Todorova. – Sofia: University 
Publishing House St. Kliment Ohridski, 2006. – 127 pp., 15 pages: portrait.

2. Kradok, P. Library services for disadvantaged people in the UK. // Library services for disad-
vantaged people. Dobrich, 2000, pp. 9–18.

3. Stefanova, D. The Bulgarian experience in library and information services to readers with 
special needs. // Library services for disadvantaged people. Dobrich, 2000, pp. 4–6.

4. Yankova, Ivanka. New opportunities for interlibrary cooperation for information provision of 
people with disabilities // Reports from the XIII National Scientific Conference, June 5 – 6, 
2003. Sofia, 2004, pp. 14 – 17.

5. Libraries. Reading. Communications: Twentieth National Scientific Conference with Interna-
tional Participation: Dedicated to the Information Provision of Persons with Special Needs, 
November 17, 2021, Veliko Tarnovo / Compiled by Kalina Ivanova, Ivan Alexandrov. – Veliko 
Tarnovo, 2021. [Electronic resource]

Contains articles on “Information provision for people with special needs”
http://www.libraryvt.com/conference/xx-национална-научна-конференция-с-
международно-участие.html

Croatia

Language – Croatian

Non-fiction 

Books:
1. Dyck, H. von. Ne tako nego ovako: mali savjetnik za pravilno ophođenje s osobama oštećena 

vida. Centar za odgoj i obrazovanje “Vinko Bek”, 1997.

https://www.rnib.org.uk/
http://www.zveza-slepih.si/
http://www.kss-ess.si/knjiznica
http://www.libraryvt.com/conference/xx-национална-научна-конференция-с-международно-участие.html
http://www.libraryvt.com/conference/xx-национална-научна-конференция-с-международно-участие.html
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2. Knjižnična usluga za slijepe i slabovidne : stanje i perspektive : Knjižnica i čitaonica “Fran 
Galović”, 2013.

3. Kavanagh, R., Sköld, B. C. Knjižnice za slijepe u informacijsko doba : smjernice za razvoj 
službi i usluga; Hrvatsko knjižničarsko društvo, 2006.

4. Kavanagh. R; Skold, B. C. Libraries for the Blind in the Information Age: Guidelines and De-
velopment. International Federation of Library Associations and Institutions.

5. Milković, J.; Šupe, T. Praktične aktivnosti za rad s djecom oštećena vida. Hrvatski savez sli-
jepih, 2013.

6. Projekt “Knjižnična usluga za slijepe i slabovidne” : program Europske unije CARDS 2002 
“Pružanje usluga neprofitnoga sektora u socijalnoj skrbi, zaštiti zdravlja, izvaninstitucional-
nom odgoju i obrazovanju i zaštiti obitelji”; Udruga slijepih Koprivničko-križevačke županije : 
Knjižnica i čitaonica “Fran Galović”, 2006.

7. Socijalno inkluzivne knjižnične usluge : Knjižnica i čitaonica “Fran Galović”, 2018.
8. Učenik s oštećenjem vida u redovitoj školi : upute za odgojitelje, učitelje, nastavnike i roditelje 

djece s oštećenjima vida koja su integrirana u redovite škole. Ministarstvo obitelji, 
branitelja i međugeneracijske solidarnosti : Hrvatski savez slijepih, 2007.

Articles:
1. Frajtag, S. Croatian library for the blind – departments and services. In: Vjesnik bibliotekara 

Hrvatske, Vol. 53, No. 2, 2010. https://hrcak.srce.hr/file/120444
2. Giunio, K.; Cej, V.; Silić, T. New service : listen to the music collections of Zagreb City librar-

ies. In: Vjesnik bibliotekara Hrvatske, Vol. 54, No. 4, 2011. https://hrcak.srce.hr/file/119092
3. Sabolović-Krajina, D.; Vugrinec, Lj.; Petrić, D. Library service for the blind and visually 

impaired persons in the Public Library “Fran Galović” in Koprivnica : from project to im-
plementation. In: Vjesnik bibliotekara Hrvatske, Vol. 53, No. 2, 2010. https://hrcak.srce.hr/
file/120446

4. Šupe, T. Library for the blind and visually impaired, with special reference to the first child 
library for children with visual impairment. In: Vjesnik bibliotekara Hrvatske, Vol. 56, No. 4, 
2013. https://hrcak.srce.hr/file/210090

5. Šupe, T. Books and reading in children with visual impairments. In: Vjesnik bibliotekara 
Hrvatske, Vol.57, No. 4, 2014. https://hrcak.srce.hr/file/209995

6. Tupek, A. Digitalization of materials for the blind and visually impaired persons : needs and 
possibilities. In: Vjesnik bibliotekara Hrvatske, Vol. 53, No. 2, 2010. 
https://hrcak.srce.hr/file/120450

7. Ujlaki, K.; Strmečki, J. Education and communication in library services for the blind and 
visually impaired persons in the Public Library “Fran Galović” in Koprivnica. In: Vjesnik 
bibliotekara Hrvatske, Vol. 53, No. 2, 2010. https://hrcak.srce.hr/file/120448

8. Žulj, A.; Gabriel, D. M.; Sabljak, Lj. Guidelines for developing Croatian library services for 
print-disabled persons. In: Vjesnik bibliotekara Hrvatske, Vol. 56, No. 3, 2013.
https://hrcak.srce.hr/file/170460

Fiction:
1. Doerr, A. Svjetlo koje ne vidimo. Zagreb : Profil knjiga, 2014.
2. Jelić, A. P. Djevojčica i knjiga.Karlovac : Centar za neohumanističke studije, 2010.
3. Karlović, T. Drugi život : autobiografski roman. Zagreb : vlast. nakl., 2005
4. Keller, H. Optimizam. Zagreb : Teovizija, 2001.
5. Lash, J. P. Helen i učiteljica : [priča o Helen Keller i Anne Sullivan Macy]. Zagreb : Savez 

slijepih Hrvatske, 1984.

https://hrcak.srce.hr/file/120444
https://hrcak.srce.hr/file/119092
https://hrcak.srce.hr/file/120446
https://hrcak.srce.hr/file/120446
https://hrcak.srce.hr/file/210090
https://hrcak.srce.hr/file/209995
https://hrcak.srce.hr/file/120450
https://hrcak.srce.hr/file/120448
https://hrcak.srce.hr/file/170460
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6. Lazarić, F. Planinarenje na slijepo. Svetvinčenat : vlast. nakl., 2020. (Pazin : Tiskara Ježtisak)
7. Miklaužić, Đ. Super je biti različit. Zagreb : Hrvatski savez slijepih, 2008.
8. Muhamedagić, S. Slijepčev vir : poezija. Zagreb : Pop & Pop, 2001.
9. Saramago, J. Ogled o sljepoći Zagreb : SysPrint, 1999.

Language – English

Articles:
1. Agić, A.; Mandić, L.; Gabrijelčič Tomc, H. An innovative Braille alphabet teaching tool for vi-

sually impaired individuals based on advanced tactile embossed 3D graphics. In: Acta graph-
ica, Vol. 29, No. 1, 2018. https://hrcak.srce.hr/file/309749

2. Penava, V. The influence of braille literacy programme length on frequency of braille usage In: 
Hrvatska revija za rehabilitacijska istraživanja, God.53 (2017), Supplement Faculty of Educa-
tion and Rehabilitation Sciences, 2017. https://hrcak.srce.hr/file/285828

3. Penava, V.; Bilić Prcić, A.; Iličić, L. The influence of braille literacy programme length on 
frequency of braille usage. In: Hrvatska revija za rehabilitacijska istraživanja, Vol. 53, No. 
Supplement, 2017. https://hrcak.srce.hr/file/285828

Internet sources:
1. Croatian Blind Union https://savez-slijepih.hr/
2. Theater for the Blind and Visually Impaired ‘Novi život’ (New Life) https://www.novizivot.hr/

https://www.hkzasl.hr/
3. Croatian Library for the Blind https://www.hkzasl.hr/
4. Podcast Croatian Library for the Blind https://www.hkzasl.hr/podcast
5. Foundation I hear, I believe, I see http://www.zakladacvv.hr/
6. Education center “Vinko Bek” https://coovinkobek.hr/

Italy
1. Accessibility, Textbooks, and Access Services

Kahler, Janice E.
Journal of Access Services, v14 n3 p138 – 145 2017

2. Library Media Centers: Accessibility Issues in Rural Missouri
Cox, John E.; Lynch, Debra M.
Intervention in School and Clinic, v42 n2 p. 101 – 106 Nov 2006

3. Gaining Access to Textbooks for Postsecondary Students with Visual Impairments
Gilson, Christie L.; Dymond, Stacy K.; Chadsey, Janis G.; Hsu, Sharon Yu Fang
Journal of Postsecondary Education and Disability, v20 n1 p. 28 – 39 Sum 2007

4. Assistive Technologies in the Library
Mates, Barbara T.
ALA Editions, 2011

5. Using Digital Libraries Non-Visually: Understanding the Help-Seeking Situations of Blind Users
Xie, Iris; Babu, Rakesh; Joo, Soohyung; Fuller, Paige
Information Research: An International Electronic Journal, v20 n2 Jun 2015

6. Library Automation Design for Visually Impaired People

https://hrcak.srce.hr/file/309749
https://hrcak.srce.hr/file/285828
https://hrcak.srce.hr/file/285828
https://savez-slijepih.hr/
https://www.novizivot.hr/ https://www.hkzasl.hr/
https://www.novizivot.hr/ https://www.hkzasl.hr/
https://www.hkzasl.hr/
https://www.hkzasl.hr/podcast
http://www.zakladacvv.hr/
https://coovinkobek.hr/
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Yurtay, Nilufer; Bicil, Yucel; Celebi, Sait; Cit, Guluzar; Dural, Deniz
Turkish Online Journal of Educational Technology – TOJET, v10 n4 p. 255 – 260 Oct 2011

7. Providing Access to Students with Print Disabilities: The Case of the North-West University 
in South Africa
Kaunda, Neli; Chizwina, Sabelo
Journal of Access Services, v16 n1 p. 6 – 20, 2019

8. School Librarians as Ambassadors of Inclusive Information Access for Students with Dis-
abilities
Subramaniam, Mega; Oxley, Rebecca; Kodama, Christie
School Library Research, v16 2013

9. Designing and Building Integrated Digital Library Systems: Guidelines. IFLA Professional 
Reports, No. 90
Rathje, Bente Dahl; McGrory, Margaret; Pollitt, Carol; Voutilainen, Paivi
International Federation of Library Associations and Institutions (NJ1), 2005

10. Libraries for the Blind in the Information Age: Guidelines for Development. IFLA Profes-
sional Reports, No. 86
Kavanagh, Rosemary, Ed.; Skold, Beatrice Christensen, Ed.
International Federation of Library Associations and Institutions (NJ1), 2005

11. “That's Definite Discrimination”: Practice under the Umbrella of Inclusion
Hyder, Eileen; Tissot, Cathy
Disability & Society, v28 n1 p. 1 – 13 2013

12. Academic Library Services for Students with Disabilities: A Survey at the University of South 
Carolina.
Loope, Charlene H., 1996

Essays:
1. Le biblioteche per i ciechi / Achille Norsa Milano : Unione Italiana dell'Educazione Popolare, 

1920
2. Biblioteche italiane e disabili visivi : un'indagine conoscitiva sui servizi digitali / Fiorenza 

Bernardi, Milano : Bibliografica, 2003
3. Blind and physically handicapped, library services / Frank Kurt Cylke, Judith M. Dixon, Al-

fred D. Hagle, Mary Jack Wintle, New York : Marcel Dekker, 1989
4. I libri e le biblioteche per i ciechi / Gino Chiaromonte, Pubblicazione: Firenze : [s.n.], 1936
5. Accessibilité universelle et inclusion en biblioteque / sous la direction de Françoise Fontaine-

Martinelli et Luc Maumet, Paris, 2017
6. La Biblioteca Italiana per i Ciechi : a Monza una struttura poco conosciuta / Silvestro Banchet-

ti, Milano : Editrice Bibliografica, 1986
7. Una istituzione poco nota: la Biblioteca Italiana per Ciechi “Regina Margherita” in Monza / 

Achille Norsa, Firenze : La Nuova Italia, [s.d.], 1959
8. International directory of libraries for the blind / edited by Misako Nomura and Mayu Yamada 

under the auspices of the IFLA Section of Libraries for the Blind, München : K.G. Saur, 2000
9. Servizi bibliotecari per utenti con disabilità motoria, visiva e uditiva : teroia e pratica / di 

Mimma De Gasperi e Valentino Callegari, Roma : AIB, 2003
10. Reading groups, libraries and social inclusion : experiences of blind and partially sighted 

people / Eileen Hyder, Farnham : Ashgate, 2013
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11. Handicap, lecture et bibliothèque : colloque organisé par la Bibliothèque Universitaire et la 
Mission Handicap de l'Université de Paris X-Nanterre avec le concurse de la D.b.M.I.S.T. et 
de la Fondation de France, [Paris] : [CTNERHI], [s.d.]

Latvia

In Latvian

Monographs:
1. Ieskats Braila rakstā ar roku pārrakstīto grāmatu vēsturē Latvijā 1889. – 1961. / sast. Irēna 

Gaile. – Rīga : Latvijas Neredzīgo bibliotēka, 1998.
2. Pielāgota darba vide darbiniekiem ar invaliditāti : informatīvais materiāls darba devējiem. 

[Rīga] : Latvijas Republikas Tiesībsargs, 2017.
3. Piedzīvojuma pedagoģijas metožu pielietojums sociālpedagoģiskajā darbā : metodiskais 

līdzeklis / Eleonora Zuimača. Rīga : Profesionālās pilnveides un supervīzijas centrs “Aisma”, 
2015.

Biography:
1. Neredzīgais Indriķis : dzīve un dziesmas / Indriķis; ar Kārļa Egles priekšvārdiem. Rīga : Kaija, 

1938.

Fiction:
1. Puika, kurš redzēja tumsā / Rasa Bugavičute-Pēce. Rīga : Latvijas Mediji, 2019.
2. Mīlestības pilns skatiens ; Nevainīgais viltvārdis : romāni / Barbara Kārtlenda. Rīga : Artava, 

1997.
3. Dzīvības kurjers : romāns / Pols Klīvs. Rīga : Kontinents, 2019.
4. Amnēzija : detektīvromāns / Dace Judina. Rīga : Latvijas Mediji, 2018.

Movies:
1. Blindness [videoieraksts] = Aklums : drāma, trilleris / directed by Fernando Meirelles ; star-

ring Julianne Moore, Mark Ruffalo, Danny Glover, Gael Garcia Bernal. – Rīga : SiA “Acme 
Film”, 2009.

2. Mans draugs – nenopietns cilvēks [videoieraksts] : komēdija / rež. Jānis Streičs ; lomās: Jānis 
Paukštello, Lilita Bērziņa, Dzidra Ritenberga. Rīga : Latvijas Filma, 2016. Filmā iekļautas arī 
īpašas versijas vājredzīgajiem un vājdzirdīgajiem.

Articles in serial publications, online access:
1. “Aklā redze” – unikāls neiroloģiskais stāvoklis, kas palīdz izskaidrot apziņu/ ScienceAlert.

com ; tulkojusi Veronika Derbeņeva. Rosme, Nr. 7 (2020, jūlijs), 14. – 16. lpp. Tas pats 
tiešsaistes žurnālā “Rosme” Nr. 7 (2020, jūlijs), 14. – 16. lpp. Tas pats audio žurnālā “Rosme” 
Nr. 7 (2020, jūlijs). https://dom.lndb.lv/data/obj/855132.html

2. Dzīvi un nedzīvi pavadoņi : [par neredzīgu cilvēku piedalīšanos maratonskrējienos] / Mārtiņš 
Allis. Rosme, Nr.1 (2018, janv.), 25. – 26.lpp. http://dom.lndb.lv/data/obj/569322.html

3. Servisa suņi turpina savu darbu : [par servisa suņu biedrības “Teodors” suņu-pavadoņu 
iespējām uzlabot redzes invalīdu dzīves kvalitāti] / Gunta Bite. Rosme, Nr.2 (2018, febr.), 
10. – 12.lpp. http://dom.lndb.lv/data/obj/569322.html

https://dom.lndb.lv/data/obj/855132.html
http://dom.lndb.lv/data/obj/569322.html
http://dom.lndb.lv/data/obj/569322.html
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4. Ārpus komforta zonas: intervija ar Vladu Hmeļevsku : [saruna ar redzes invalīdi] / Vlada 
Hmeļevska ; pierakstīja Līga Švarca. Rosme, Nr. 4 (2020, aprīlis), 9. – 12. lpp. Tas pats 
tiešsaistes žurnālā “Rosme” Nr. 4 (2020, aprīlis), 9. – 12. lp. Tas pats audio žurnālā “Rosme” 
Nr. 4 (2020, aprīlis). https://dom.lndb.lv/data/obj/841509.html

5. Neredzīgo cilvēku sasniegumi vēsturē: sievietes mākslā : [par virtuālo izstādi “Neredzīgu 
cilvēku sasniegumi – 2. Sievietes mākslā” Latvijas Neredzīgo bibliotēkā] / Dzintra Isajeva. 
Rosme, Nr.3 (2019, marts), 20. – 23.lpp. Tas pats tiešsaistes žurn. “Rosme” Nr.3 (2019, marts), 
20. – 23.lp. https://dom.lndb.lv/data/obj/809346.html

6. Neredzīgu un vājredzīgu personību sasniegumi jauniešu gados : [par pasaulē slaveniem 
cilvēkiem ar redzes traucējumiem] / Dzintra Isajeva. Rosme, Nr.8 (2018, aug.), 9. – 10.lpp. 
http://dom.lndb.lv/data/obj/569322.html

7. Izaicinājums būt sievietei : [par biedrības “Redzi mani” vadītāju, redzes invalīdi Līgu Ķikuti] 
/ Aiva Kanepone. Ieva, Nr.39 (2019, 25.sept.), 30. – [33.]lpp.
https://dom.lndb.lv/data/obj/771005.html

8. Līvas mācības vispārizglītojošā skolā : [par Babītes vidusskolas audzēkni, redzes invalīdi Līvu 
Paleju] / tekstā stāsta L.Paleja, māte Baiba Paleja. Rosme, Nr.1 (2018, janv.), 16. – 17.lpp.
http://dom.lndb.lv/data/obj/569322.html

9. Mobilais telefons un teksta lasītājs, kas darbojas ar balss sintezatoru “Oskars” : [par 
neredzīgajiem un vājredzīgajiem pielāgoto mobilo telefonu “SmartVision2”, sinhronizētu ar 
latviešu valodas balss sintezatoru “Oskars”] / materiālu sagatavoja tehnisko palīglīdzekļu vei-
kals “Exceed”. Rosme, Nr. 8 (2020, augusts), 8. – 9. lpp. Tas pats tiešsaistes žurnālā “Rosme” 
Nr. 8 (2020, augusts), 8. – 9. lp. Tas pats audio žurnālā “Rosme” Nr. 8 (2020, augusts). https://
dom.lndb.lv/data/obj/858429.html

10. Amandas ikdiena un iedvesma : [par redzes invalīdi, Latvijas Universitātes Filoloģijas 
fakultātes studenti Amandu Nicmani] / Inita Ozoliņa. Rosme, Nr.1 (2018, janv.), 12. – 14.lpp.
http://dom.lndb.lv/data/obj/569322.html

11. Darbs priekam un iztikai : [par redzes invalīdi Anitu Gabrāni] / Inita Ozoliņa. Rosme, Nr. 4 
(2020, aprīlis), 13. – 16. lpp. Tas pats tiešsaistes žurnālā “Rosme” Nr. 4 (2020, aprīlis), 13. – 
16. lp. Tas pats audio žurnālā “Rosme” Nr. 4 (2020, aprīlis).
https://dom.lndb.lv/data/obj/841509.html

12. Tamāras pērlīšu eņģeļu spīdums : [par rokdarbnieci, redzes invalīdi Tamāru Dorofejevu 
Ezernieku pagastā (Dagdas novads)] / Aija Sabale. Rosme, Nr.11 (2018, nov.), 12. – 14.lpp.
http://dom.lndb.lv/data/obj/654339.html

13. Datorspēles neredzīgajiem un vājredzīgajiem / Līga Švarca, Santa Galiņa. Rosme, Nr. 4 (2020, 
aprīlis), 20. – 21. lpp. Tas pats tiešsaistes žurnālā “Rosme” Nr. 4 (2020, aprīlis), 20. – 21. lp. 
Tas pats audio žurnālā “Rosme” Nr. 4 (2020, aprīlis).
https://dom.lndb.lv/data/obj/841509.html

14. Par podziņtelefoniem un latviešu valodas balsi : [par cilvēkiem ar redzes traucējumiem 
piemērotiem viedtālruņiem] / Mārtiņš Zvaigzne ; pēc tehnoloģiju eksperta Kristapa Skuteļa 
inform.. Rosme, Nr.3 (2019, marts), 15. – 17.lpp. Tas pats tiešsaistes žurn. “Rosme” Nr.3 
(2019, marts), 15. – 17.lp. https://dom.lndb.lv/data/obj/809346.html

In Russian

Monographs:
1. Коррекционная работа в детском саду для детей с нарушением\ зрения : [учебное посо-

бие] / Л.А. Дружинина. Москва : Экзамен, 2006.

https://dom.lndb.lv/data/obj/841509.html
https://dom.lndb.lv/data/obj/809346.html
http://dom.lndb.lv/data/obj/569322.html
https://dom.lndb.lv/data/obj/771005.html
https://dom.lndb.lv/data/obj/858429.html
https://dom.lndb.lv/data/obj/858429.html
http://dom.lndb.lv/data/obj/569322.html
https://dom.lndb.lv/data/obj/841509.html
http://dom.lndb.lv/data/obj/654339.html
https://dom.lndb.lv/data/obj/841509.html
https://dom.lndb.lv/data/obj/809346.html
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2. Специальная физическая культура для слабовидящих школьников / Г.Г. Демирчоглян, 
А.Г. Демирчоглян. Москва : Советский спорт, 2000.

3. Психолого-педагогические и медицинские вопросы реабилитации слепых и слабови-
дящих : межвузовский сборник научных трудов / ответственный редактор А.Г. Литвак. 
Ленинград : Ленинградский государственный педагогический институт, 1984.

4. Психологические особенности слепых и слабовидящих школьников : сборник научных 
трудов / ответственный редактор Нарышкина Е.С. Ленинград : Ленинградский государ-
ственный педагогический институт, 1981.

5. Слишком темно и невыносимо тихо : воспоминания слепоглухонемой : как я воспри-
нимаю, представляю и понимаю окружающий мир / Ольга Скороходова. Москва : Ро-
дина, 2019.

6. Адаптивная физическая культура и реабилитация слепых и слабовидящих / Р.А. Толма-
чев. Москва : Советский спорт, 2004.

In English

Monographs:
1. Baggett, L. (2012). In the Dark on the Sunny Side : A Memoir of an Out-of-sight Mathemati-

cian. Mathematical Association of America.
2. Crandell, J., & Robinson, L. (2007). Living with low vision and blindness : Guidelines that 

help professionals and individuals understand vision impairments. Ill.: Charles C. Thomas 
Publisher.

3. Dale, S. (2011). Songs at Twilight : A Narrative Exploration of Living with a Visual Impair-
ment and the Effect This Has on Claims to Identity. Cambridge Scholars Publishing.

4. Estrada, J. (2016). Visually Impaired : Assistive Technologies, Challenges and Coping Strate-
gies. Nova Science Publishers.

5. Ferreira, R. (2020). Understanding Education for the Visually Impaired. AOSIS.
6. French, S., Swain, J., & Royal National Institute for the Blind. (1997). From a different view-

point : The lives and experiences of visually impaired people. London: Jessica Kingsley Pub-
lishers.

7. Gudauskis, M., & Kauno technologijos universitetas. (2014). Development and research of 
tactile device for graphic information transmission to blind and visually impaired : Summary 
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